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Date: 11th January 2023 Time & Location 10:30 Conference Call 

Chair:  Jack O’Dwyer, CRU 

Attendees: Name Location 

 Suzanne Hudson, Alice Mooney, Catherine Keane,  
Patrick Moran 

RMDS 

Sarah McCauley, Zorah Blok, Jack Walsh, Sharon Cosgrove CRU 

John Bracken, Carl Murphy, Ken Murray, Emer Corcoran, 
Donal O’Connor, Catherine Leen, Luke Shinnors 

ESBN 

Robin McLaughlin, Jason McKnight, Marguerite White Version 1 

Jim Long MRSO 

Andrew McKinnon Flogas 

Ian Mullins BGE 

Antoin O’Lachtnain Pinergy 

Aaron Currie, Mary O’Connor, Aine Ni Cheara SSE 

Caoimhe McWeeney, Anca Stanciu Energia 

Sinead Butler Ecopower 

Jessica Gregory, Ceola McGowan Community Power 

Desmond McBride Electric Ireland 

Odhran Mullen Cenergise 

Apologies:  

Version 
Number 

1.0  

Status  

 

Agenda: 

1.  General 

2.  Actions from Previous IGGs/Conference Calls  

3.  New IGG Actions 

4.  CRU Update 

5.  Retail Market Design Update 

6.  ESBN Update 

7.  Version 1 Update 

8.  Notice Board Planned Maintenance, Reminders from IGG, etc. 

9.  AOB 

 
 

1 – General 

 
J O’Dwyer enquired if everyone was happy to sign off on v1.0 of the Conference Call minutes on 30th 
November 2022.  
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Minutes Approved.  
 

 

2. Actions – Previous Conference Call & IGG 
 

S Hudson provided the Action Item Update. 
 
2 IGG actions have been carried forward.  
 

 

Action Items 

 

1147 Supplier Categorisation for new entrants – RMDS to look into the categorisation 
for new Suppliers entering the Retail Market 

Update for IGG ▪ S Hudson reported that this action will remain open, she doesn’t have an update on it 
as of yet.  

  

Discussion at 
IGG 

▪ Action to remain open. 
 

Forum Logged: 
IGG 

Assigned to:   
RMDS 

Status:  Action remains Open Due Date:   01.02.2023 
 

 

1160 RMDS to provide an update as to when CCR018 (new RM Code 305) and CCR019 
(new RM Code 108) will be part of an MMR. 

Update for IGG ▪ S Hudson reported that RMDS is committing to having an MMR by the end of 
Q1/2023.  

  

Discussion at 
IGG 

▪ Action deemed closed. 
 

Forum Logged: 
CC 

Assigned to:   
RMDS 

Status:  Action deemed Closed Due Date:   11.01.2023 
 

 

3. Actions – New IGG Actions 
 

1 new action was logged at the IGG. 

New Action Items 

 

1161 Energy Poverty Action Plan – Suppliers to feedback to CRU on CRU’s proposal to 
extend the moratorium on disconnections out until the end of March 

Discussion 
at IGG 

▪ See Section 4 CRU Update for details. 

Forum Logged: IGG Assigned to:   Suppliers Status:  NEW Action  Due Date:   
20.01.2023 

 

 

4.  CRU Update 

 
S McCauley & S Cosgrove gave the CRU Update. 

 

Refer to slide for details. 
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S McCauley gave the following update: 

 

• Electricity Costs Emergency Benefit Scheme II – For the first payment period, 2.152 million 

(99.1%) of customers were credited for November/December. We’re now in the second payment 

period of January/February so the tranches have started to go to Suppliers for this payment 

period. CRU wants to remind Suppliers to continue with their weekly reports to ESBN which are 

due on Friday. These reports are very helpful for CRU who uses them in terms of ensuring that 

Suppliers are provided with the next tranche of payments. When the VAT rate changes from 9% to 

13.5% on 1st March 2023, each domestic electricity account will receive an overall credit amount 

of €208.26 (incl. VAT) instead of €200 which will result in the account still being credited with 

€183.49 (excl. Vat). CRU received this exact line from the Department of Finance before 

Christmas, and this is what CRU is working off. There has been some rumblings in the press 

regards as to when the VAT rate will change back to 13.5% but this is what CRU is working to and 

hasn’t heard anything to the contrary.  

 

I Mullins stated that he can’t speak for all Suppliers, but with regard to the VAT change, BGE’s systems 

will need a bit of time to align to get it right, otherwise it gets a bit confusing on bills. He wants to make 

sure that this position doesn’t change at the eleventh hour because that would be a disaster.  

 

S McCauley replied that she appreciates that. CRU has a meeting with DECC on this this afternoon. She 

will flag this matter with DECC. 

 

I Mullins added that if Suppliers don’t hear otherwise, he will take that this is the position but if there is a 

change to this, the sooner Suppliers know about it, the best. If it’s at the last moment, it will be a problem.  

 

J Bracken reported that ESBN echoes that point. He will be really surprised if it goes back to 13.5% due to  

the rumblings about extending supports and various things. If MPs can get some clarity on this from 

whatever engagements CRU has from the Department, it would be really useful because ESBN really 

does need time to work through that.  

 

C McWeeney stated that Suppliers need this information before they start allocating the funds. The 

problem with the VAT change the last time was that it came halfway through the applications. If Suppliers 

could know this information before the third tranche of the Scheme, that would be really helpful.  

 

S McCauley replied that she will flag all of this at the meeting CRU is having with DECC this afternoon.  

 

C Murphy said that MPs need clarity on the VAT matter in general, not just in relation to the Electricity 

Costs Benefit Scheme.  

 

I Mullins asked if the CRU Guidance Note will be updated or should MPs consider this as the update to 

industry. 

 

S McCauley replied that CRU has discussed this internally. It can update the Guidance Note if Suppliers 

would find that useful.  

 

C McWeeney stated that the paper says that the VAT will be at the prevailing rate at the time. 

 

S McCauley replied that the payments in the paper are three amounts of €183.49. There is a worked 

example in the paper that includes the VAT rate of 9%. She suggested that CRU adds a FAQ instead to 

the CRU website with the change in it.  

 

I Mullins said that would be fine. Suppliers just need something concrete to work off, whether it’s an 
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addendum to the Guidance Note to say that it is noted that the following change will happen. 

 

S McCauley replied that CRU will look to do something separate because if it changes the paper, there 

would be an internal approval process that it would need to go through, which would take time.  

 

Energy Poverty Action Plan 

 

S McCauley gave an update on the Energy Poverty Action Plan (this update was not included in the CRU 

Presentation). 

 

S McCauley reported that before Christmas, DECC published an Energy Poverty Action Plan. In the plan, 

DECC stated that it was going to legislate to extend the definition of a vulnerable Customer to include 

those that are financially vulnerable. DECC was very keen to do this quite quickly and January was the 

timeline that CRU heard from DECC. CRU has been engaging with DECC on this matter. As MPs are 

aware, it’s not straight forward to implement this. She was hoping to have an update from DECC for this 

meeting today, but she didn’t receive one. She hopes to receive an update on this by this afternoon. CRU 

has suggested that it thinks is a sensible consideration as an alternative, is to extend the moratorium to all 

Customers by an extra month. Currently under the winter protections that CRU introduced, the current 

moratorium will end at the end of February. CRU is proposing to extend the moratorium out until the end of 

March as an alternative. Its CRU’s understanding that ERSI is doing some work around the definition of 

fuel poverty. CRU thought it might be sensible to hold off on anything until that work has been completed. 

CRU wants to hear any views Suppliers have on this. She appreciates that this is coming up at the last 

hour. 

 

C McWeeney stated that the moratorium has been extended already for a lot of Customers. It’s normally a 

month and it’s already been extended by two months. She doesn’t know if extending it by another month is 

the best idea as it’s such a broad-brush approach. It may be useful to revisit some of the feedback that 

was provided to CRU when it was making the original decision.  

 

S McCauley replied that she appreciates that. CRU is trying to put through a proposal which might be 

easier to implement given the timelines. The Department is currently planning on changing the definition of 

a vulnerable Customer. There are over 340,000 Customers that are on fuel allowance, and they would 

then fall within the definition of a vulnerable Customer. They would have that added protection of not being 

disconnected until the end of March along as being placed on the most economic tariff, which is the other 

protection which is in the Supplier Handbook for vulnerable Customers.   

 

A O’Lachtnain said that it’s very helpful to bring this up. Is CRU asking for alternatives to extending the 

vulnerable Customer or is CRU asking Suppliers for alternatives in relation to what the definition is? 

 

S McCauley replied that what CRU has proposed is extending out the moratorium and its just to get 

Suppliers views on that. This only came to her attention this morning. 

 

A O’Lachtnain stated that he can’t say here today, he would have to consult on this internally. It’s a fair 

question.  

 

J Gregory reported that there are some considerations at how this interfaces with hardship PAYG and all 

of the policy around that and how that’s going to work. Obviously, that’s going to be important to 

understand as well. That’s got its own rules, regulations and designs. We need to cover off how the two 

will interface as well.  

 

S McCauley stated that if MPs have any further comments, they can send them to CRU after this meeting. 

This would be really helpful.  
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A new action was logged Action 1161:  Energy Poverty Action Plan – Suppliers to feedback to CRU 

on CRU’s proposal to extend the moratorium on disconnections out until the end of March. 

(Subsequently CRU requested that Suppliers provide feedback on this action by Friday 20th January 

2023).  

 

S Cosgrove then gave the following update: 

 

• Supplier Handbook - In light of the Consumer Rights Bill 2022 and other possible 

clarifications/editorial edits,  CRU is currently reviewing the Handbook to determine if an update is 

required.  CRU will keep Suppliers updated on the outcome of this.  

 

I Mullins asked if CRU has any idea on timelines in relation to this. When might Suppliers see a decision 

on whether a review is needed and the timelines as to when the review might happen. 

 

S Cosgrove replied that CRU will have an update on this in the next two to three weeks.  

 

 

 

5.  Retail Market Design Update 

 
S Hudson gave the Retail Market Design Update. 
 
Refer to slides for details. 
 
V14.00.00 Assurance Approach 
 
S Hudson reported that a question that was raised at the ILG in relation to Version 1 and the v14.00.00 
Assurance Approach. There were concerns around the capability or maybe the integrity for Version 1 to 
be carrying that out. She has spoken to Version 1. She asked R McLaughlin to address this question. 
 
R McLaughlin stated that the Assurance Approach has been submitted. Version 1 will take it on. It will be 
updated by Version 1. Version 1 will own the assurance for v14.00.00.  
 
J Gregory said that Version 1 has stated that it’s going to update the Assurance Approach. The 
Approach has already been signed off. Is Version 1 going to reissue a new version with its update in it, 
which is no problem if it is? It’s just that it formalises it.  
 
R McLaughlin replied that it will be formalised. It had to be updated anyway and there were areas in it 
which had to be updated. He can’t see Version 1 doing anything drastically different in terms of the key 
high-level stages in it. There may be differences in terms of some of the scenarios and also for testing. 
There were some points in it as well that there wasn’t enough clarity to define what the approach would 
be. This has to be updated anyway. Version 1 will be formally taking it on and will formally updating the 
document and rebranding it. 
 
J Gregory asked if there could be a section in it which explains the handover it in and Version 1’s 
ownership of it. This would cover everything off and sign off on that so that it’s formalised. It would be 
good to have this in the document.  
 
A O’Lachtnain said, about assurance generally, RMDS has told him that there is going to be a review of 
all of the assurance and all of the documents. Where are we on that with relation to new market entrants 
and all the other assurance requirements? 
 
S Hudson replied that the plan is, with Version 1 coming in, Version 1 is going to look at all the strategy 
and review the documents. If it’s a case that anything needs to be updated or changed, which she 
doubts, Version 1 will be doing a review and that will come shortly.  



 

 
Page 7 of 11               

  

 
A O’Lachtnain asked what she means by shortly. 
 
S Hudson replied over the next two to three months.  
 
R McLaughlin added that if there are particular concerns around assurance, he’s happy to take calls 
from Suppliers. He appreciates that Version 1 is new in. He is happy to explain it’s background with 
Suppliers. If Suppliers want to reach out and want to meet with Version 1 directly, he is happy to do that.  
 
A O’Lachtnain said that he’s raised his concerns and is still waiting for responses on those, and they are 
nothing to do with the capability of the Version 1 team of any of those kinds of things.  
 
S Hudson reported that RMDS is drafting responses to those and will get back to A O’Lachtnain on these 
as soon as it can. 
 

 

 

6.  MRSO Update 

 
J Long gave the MRSO update.  

 

He presented the abbreviated version of the MRSO Presentation. This version outlines Debt Flagging, 

Objections and any other key items that have come to light during the month. As MRSO wasn’t at the last 

IGG, this presentation contains information over the last four months. The full standardised slide pack is 

available under the Reference Section on the RMDS Website and provides the status of Change of 

Supplier related activity in the ROI Market.   

 

Refer to slides for full details.  

 

Smart Data Services Figures 

 
J Long reported that on the Smart Data Services the following figures are up to date as of 9th January 

2023:  

 

• The figure to date for MCC12 which is the 24-Hour Meter is 124,144. 

• The figure to date for MCC16 which is the Day/Night Meter is 20,612. 

 

Resettlement of Microgeneration Data – Supplier Unit 

 
J Long reported that MRSO issued a message to MPs via RMDS around sending in their Supplier Unit 

details. This is in relation to resettlement of the Microgeneration data which is due to actually start in the 

middle of February. So far, MRSO has only received 50% of the responses required from Suppliers. On 

the last message, which was issued last Friday, it gave until this Friday 13th January 2023 as the final date 

for Suppliers to send in their Supplier Unit details to MRSO. He wants to reiterate that if Suppliers haven’t 

sent this information in yet, can they send it into the MRSO generic email address MRSO@esb.ie. If 

MRSO doesn’t receive this information by this Friday, MRSO will just use the existing default Supplier 

Unit. Suppliers that have more than one Supplier Unit and want to specially use a specific Supplier Unit for 

the purposes of Microgeneration data, really need to send this information to MRSO by this Friday.  

 

 

 

https://rmdservice.com/mrso-slides/
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7.  ESB Networks Update 

 
C Murphy gave the ESBN Update. 
 
Refer to slides for details. 
 
Secure Meters Seamless Solution 

C Murphy reported that the proof of concept is progressing with volunteer suppliers.  

 
Electricity Costs Emergency Benefit Scheme II 
 
C Murphy reminded Suppliers to confirm receipt of tranche payments within one working day. Tranche 3 of 

the second round of funds was send out yesterday. ESBN is looking for Suppliers to confirm receipt of that 

tranche by CoB today. Weekly reporting continues with reports being required to be uploaded to the SFTS 

by 6pm each Friday. (The slides originally contained a typo which gave the incorrect time of 5pm, this was 

subsequently changed on the slides following the meeting). Reporting has commenced for the 20th  

December Effective Date as well as continuing for the 27th October Effective Date. If Suppliers have any 

queries on the Electricity Costs Emergency Benefit Scheme, they should use the specific email address 

electricitycostsbill@esb.ie  

 
Market Activity and TIBCO Outages 

 

C Murphy presented a slide on the planned and unplanned outages.  

Refer to slide for details. 
 
C Murphy reported that there were a number of Suppliers across the board who had a number of 

unplanned outages. ESBN reminds Suppliers to use the outage notification functionality on Webforms to 

provide details on unplanned outages.  

 
Hub Relocation Project 
 
C Murphy reported that all MPs have completed the task of implementing the required firewall rules to 

connect to the new ROI Test HUB and all required connectivity checks have been performed by the Hub 

Relocation Project Team. Where connectivity issues arose, the relevant MPs have been contacted to 

arrange the required fixes. Suppliers’ ongoing support with this would be appreciated. All MPs are also 

reminded that the firewalls to be implemented for the ROI Production Hub can be complete now. The 

deadline to have these firewall rules in place is the 27th January 2023. Some Suppliers have already 

completed this. Connectivity checks from MP’s Production EMMAs to the ROI Production Hub will begin 

on 30th January 2023. IPT began yesterday 9th January 2023 for all MPs that are included in this test 

phase. The Cutover and Hypercare plans are due to issue to all MPs on the first week of February.  

 
Negative PSO 
 
C Murphy reported that ESBN would like to thank Suppliers for submitting their bank details. ESBN will 

shortly commence verifying bank details where required. ESBN is still waiting on bank details for a handful 

of Suppliers and requests that this information is provided to it as soon as possible. ESBN has also wrote 

mailto:electricitycostsbill@esb.ie
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to individual Suppliers on this. ESBN will bring an MDR to the IGG in relation to changes to the PSO 

process in due course.   

I Mullins asked if there is any update on the timelines around this. There was talk before Christmas around 
waiting for the legislation which he expected to see before Christmas.  
 
C Murphy replied that this is more for CRU, but his understanding is that we are still waiting on the 
legislation to be put in place. After the legislation is put in place, it’s expected that CRU’s billing 
arrangements document will be made available.  
 
S McCauley added that she will get an update on this from the relevant team within CRU and will get back 
to I Mullins on this.  
 
I Mullins stated that Suppliers will have to make all the changes in their systems and get it tested, so as 
soon as they can see the guidance and the timeline that they’re working to, the best.  
 
S McCauley replied that she appreciates that. 
 
J Gregory said that the assumption is that it’s zero until such time until there’s an official handover or a Go 
Live of it. It’s all very well that the legislation will be there but it’s just to understand exactly what that looks 
like.  
 
S McCauley replied that she will take this away.  
 
 
Microgeneration 
 
C Murphy thanked those Suppliers who submitted queries on microgeneration before Christmas. ESBN 
responded back to those Suppliers this morning on those queries.  
 
M O’Connor asked if she has any follow up questions of queries or needs any more information, should 
she send them to ESBN via RMDS. 
 
C Murphy replied that any queries can be sent to ESBN via RMDS. Hopefully the answers ESBN issued 
this morning will address any of those questions. 
 
 

 

 

8.  Version 1 Update 

 
R McLaughlin gave the Version 1 update.  
 
Refer to slides for details. 
 

• TIBCO Hub Relocation – Formal Assessment Report has been approved by CRU at the beginning 

of January. IPT started on the 9th January 2023. 

• V14 Assurance - Approach has been approved and circulated.  

 

• Two Material Changes in progress. 

 

• Two Self-Suppliers applications are awaiting approval.  
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9.  Notice Board: Planned Maintenance, Reminders from IGG etc. 

 
S Hudson provided the outage update. 
 
Outages 
 

• There are two planned outages to the Retail Central Market System in January to facilitate 
Essential Security Patching. The first outage is on Sunday 15th January 2023 from 03:00 to 05:00 
which will affect the MPRN  Enquiry Webservice. The second outage is from 07:00 to 16:00 which 
will affect market messages, as well as the Extranet and the Webservice Notification of these were 
issued by RMDS yesterday.  

• Full outage details are available, as usual, on the RMDS Website Outages Page. 
 
 

 

 

10.  AOB 

 
No items were raised in AOB. 
 
 
Next Steps  
 
J O’Dwyer outlined the following dates in the calendar.   
 
Next Conference call:   
 

• IGG Conference Call on Wednesday 1st February 2023.  
 

Next IGG:  
  

• Wednesday 1st March 2023. 
 
 
J O’Dwyer thanked MPs for attending the meeting.   
 
 

https://rmdservice.com/2022/01/11/2022-outages-tc/
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