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Date: 3rd March 2021 Time & Location 10:30 Conference Call 

Chair:  Lisa Fahy, CRU 

Attendees: Name Location 

 
Lindsay Sharpe, Alice Mooney RMDS 

Lisa Fahy CRU 

John Bracken, Alan Keegan, Siobhan Melvin,  
Catherine Leen 

ESBN 

Jim Long MRSO 

Sarah Fuller, Simon Fox-Mella Gemserv 

Daniel Michalowski Glow Power 

Jack Brett Ecopower 

Jennie Dockrell Flogas 

Christina Curela SSE Airtricity 

Eoin McGurk BGE 

Laureen Encott Energia 

Alan Reynolds Panda Power 

Antoin O’Lachtnain Pinergy 

Donovan Sheridan Prepaypower 

Jessica Gregory Community Power 

Mark Phelan, Susan Whyte Electric Ireland 

Jessica Gregory Iberdrola 

Keith Donnelly Naturgy 

Lesley Robinson Bright  

Apologies:  

Version 
Number 

1.0  

Status  

 

Agenda: 

1.  General 

2.  Actions from Previous IGGs/Conference Calls  

3.  New IGG Actions 

4.  CRU Update 

5.  De-harmonisation Update 

6.  Retail Market Design Update 

7.  MRSO Update 

8.  ESBN Update 
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9.  Gemserv Update 

10.  Notice Board Planned Maintenance, Reminders from IGG, etc. 

11.  AOB 

 
 

1 – General 

 
L Fahy enquired if everyone was happy to sign off on v2.0 of the Conference Call minutes on 3rd February 
2021.  
 
Minutes Approved.  
 
 

 

2. Actions – Previous Conference Call & IGG 
 

L Sharpe provided the Action Item Update. 
 
2 IGG actions were closed since the last IGG Meeting (not including this current IGG meeting).  
 
2 IGG actions have been carried forward.  
 
A Keegan gave an update on the Revenue Protection Workshop. ESBN was trying to get a date for the 
workshop for the end of March but as this is running into the Easter period, ESBN is proposing the 14th 
April 2021 for the workshop. ESBN will circulate the details of the workshop to MPs via RMDS. If MPs 
have any problems with the date, they can let RMDS know.  
 

 

Action Items 

 

1141 Comms Technically Feasible (CTF) - Suppliers to respond to ESBN via RMDS with 
an email address to use for receiving the CTF file 

Update for 
IGG 

▪ L Sharpe reported that the CTF file was issued last week to those Suppliers who 
provided an email address ahead of the Smart Data Services go live. This was a once 
off file.    

 

Discussion at 
IGG 

▪ Action deemed closed. 
 

Forum Logged: 
CC 

Assigned to:   
Suppliers 

Status:  Action deemed Closed Due Date:   03.03.2021 

 

1145 Brexit – MPs to review the supplementary measures on Brexit as laid out by the 
European Data Protection Board 

Update for 
IGG 

▪ L Sharpe reported that MPs were asked to review the supplementary measures on 
Brexit as laid out by the European Data Protection Board. RMDS received feedback 
from one MP.  

 

Discussion at 
IGG 

▪ A Keegan reported that ESBN reviewed the supplementary measures. There are a lot 
of different options in the toolkit as set out. It was very useful to see all of the options 
that are put forward by the EDPB. The draft adequacy decisions were published on 
12th February 2021. ESBN has engaged with its DPO on these and there is an 
acknowledgement there that it is a positive step. These go to the EDPB now for an 
opinion, but it is important to acknowledge that it’s an important development and 
ESBN looks forward to reviewing the final decision when it is made available from the 
Commission.  
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▪ Action to remain open. 
 

Forum Logged: 
CC 

Assigned to:   MPs Status:  Action remains Open Due Date:   31.03.2021 

 

3. Actions – New IGG Actions 
 

1 new action was logged at the IGG. 

New Action Items 

 

1146 Additional Slide in MRSO IGG Slide pack – MRSO to investigate if it can provide the 
numbers of MCC12/MCC16s being switched since Smart Services Go live.  

Discussion 
at IGG 

▪ See Section 7 MRSO Update for details. 

Forum Logged: IGG Assigned to:   MRSO Status:  NEW Action  Due Date:   
31.03.2021 

 

 

4.  CRU Update 

 
L Fahy gave the following CRU update:  
 

• Moratorium on Disconnections – The moratorium on Disconnections for domestic Electricity and 
Gas Customers has been extended out in line with the Level 5 restrictions. CRU has provided 
clarity that it would be taking this approach earlier in the year. Given that the restrictions are still in 
place, CRU will take a look at this again in early April. Hopefully there is a change in circumstance 
and maybe a bit more clarity on what the rest of the year might look like in terms of activity for 
ESBN and for people getting back to work etc. CRU will keep monitoring this situation.  

• Smart PAYG Consultation paper – From a policy perspective and not necessarily this group, CRU 
is continuing to progress the consultation paper on Smart PAYG. It will be out in March and the 
guidance document for the Time of Use primer will similarly be out in March. 

• IGG Microgeneration – It was discussed at the last IGG Conference Call that a session was being 
arranged to discuss the consultation paper with the Department and Suppliers. This session took 
place in February. CRU, and she assumes most people on this call, submitted responses to the 
consultation. In terms of the microgeneration working group established by the IGG to look at 
settlement, CRU is liaising with the Department to garner a sense of their direction of travel for the 
path forward based on the consultation responses they received. The purpose of that is to try to 
get some clarity to inform the work of our own IGG working group to progress one of the options it 
previously discussed. CRU engaged with the Department last week and is engaging with them 
again this week. CRU hopes to be able to provide an update early next week, which will be a date 
for another IGG microgeneration working group meeting. 

 
A Keegan asked if the IGG Working Group is meeting next week or that some information will go out? 
 
L Fahy replied no. She hopes that next week so should be able to clarify what we should do next with the 
working group. We will have to meet at some point, but she doesn’t think it will be next week but certainly 
by the end of March just to understand where we are at. CRU responded to the consultation similar to any 
other respondent and is trying to get some clarity from the Department on whether the consultation 
responses have informed their view on how to progress the support scheme. Hopefully if some clarity 
comes from those conversations, we can continue to progress the work in our own working group.  
 
J Gregory requested that when the working group reconvenes in the next few weeks, that MPs can have 
some focus on the settlement options that CRU has been looking at. On the call with the Department, 
CRU talked about options that they were looking into. It would be really useful to get more detail on all of 
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that at the next session.   
 
L Fahy said that’s no problem. CRU’s wholesale colleagues are looking at how the interaction between the 
wholesale and the retail market might work. This is a new piece separate from what MPs have been 
looking at under the microgeneration status in the IGG which is just looking at the retail market. She will 
certainly take this request back and see if she can get those colleagues to attend the next IGG 
Microgeneration working group meeting to provide more clarity on the matter. CRU started to look at that 
interaction in response to the detail in the consultation paper. CRU is not looking at anything in parallel to 
the work being done under the IGG working group but was trying to better inform its own response and to 
advise the Department. That’s where the wholesale aspect came from. She will try to make sure that those 
wholesale colleagues are available for the next session.  
 
J Gregory said that would be great. The key is this would very likely inform the way that we deal with 
microgeneration in the retail market. This is a very important starting point in the whole design and what 
we are going to do and how we are going to do it. The wholesale part actually needs to come first and 
then we can build on top of that as to how we can manage it on the retail side.   
 
 

 

 

5.  De-harmonisation Update 

 
L Fahy reported that she had no update on de-harmonisation.  
 
(An update on system separation was given by NIE Networks at the ReMCoWG which followed this 
forum).  
 
 

 

 

6.  Retail Market Design Update 

 
L Sharpe gave the Retail Market Design Update. 
 
Refer to slides for full details.  
 
She presented slides on Status and Plan (This release was also discussed at the ReMCoWG which 
followed this forum).  
 
L Sharpe reported that the v13.00.00 release took place on the weekend 12th to 15th February 2021. She 
thanked MPs for their participation in the release. The release saw the seven MCRs implemented in the 
single release that weekend as well as the technical upgrade on the ESBN side for Smart enablement.  
We are coming to the end of the plan on the page. Smart Data Services became available last Friday 
26th February 2021. We are in the period of hypercare at the moment. 
 
 
V13.00.00 Market Release Documents 
 
Following go live, RMDS has updated all of the market documentation for v13.00.00 on the RMDS 
website. RMDS issued to MPs, on behalf of ESBN, a summary of any of the final amendments that were 
made since the last re-versioning back in September 2020. 
 
 
 
Updates 
 
SoLR Review Exercise 
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The SoLR review has been continuing. Final testing is going on between SoLR and ESBN and hopes to 
wrap that up shortly. The updated MPD was approved last summer.  
 
 
DR1209 - Annual Consumption for HH Sites 
 
L Sharpe reported that DR1209 was approved at the last IGG. RMDS hasn’t brought this DR for 
approval as an MCR at this IGG because it is still working on the impact assessment with ESBN. RMDS 
hopes to bring this MCR to the next IGG for approval.  
 

 

 

 

7.  MRSO Update 

 
J Long gave the MRSO update.  
 
He presented the abbreviated version of the MRSO Presentation. This version outlines Debt Flagging, 
Objections and any other key items that have come to light during the month. It now includes the number 
of Automated Debt Flagging figures (IGG Action 1023). The full standardised slide pack is available under 
the Reference Section on the RMDS Website and provides the status of Change of Supplier related 
activity in the ROI Market.   
 
Refer to slides for full details.  
 
J Gregory asked if it would be possible in the new Smart world to have an additional slide from MRSO 
around Smart registrations. She’s not sure if MRSO is dealing with this or if it is still in hypercare for the 
Smart program but could MPs get a sense of how many MCC12 and MCC16 switches are taking place. 
She is not sure if this would be possible or if there would be any plans to do this for the next month? 
 
J Long replied that he will certainly take this request away and liaise with his Smart colleagues on it. He 
will raise this as an action and give an update at the IGG Conference Call. If he has any information before 
then he will send it out to MPs via RMDS.  
 
A new action was logged, Action 1146: Additional Slide in MRSO IGG Slide pack – MRSO to 
investigate if it can provide the numbers of MCC12/MCC16s being switched since Smart Services 
Go live. 
 
A O’Lachtnain said that will be really helpful. We can get some information from the file as to where things 
are going. The other thing is if it was causing any delays to the average time it takes for a change of 
supplier to be registered. That would be another thing that might be useful. You have to look to decide 
which statistics are the most useful about it, but for Smart transfers is there any impact on time to make a 
transfer and things like that? 
 
J Long replied he doesn’t think it will. The functionality for Smart only switched on last Friday and it is still 
very early days to see any kind of real movement in this particular space. He will liaise with his Smart 
colleagues and see what MRSO can put together for MPs.  
 
A O’Lachtnain added that it is in six months’ time that we will be able to monitor where we are with Smart. 
It’s not really for this month, to get a big picture and see if it is causing any downstream issues or anything 
like that.  
 
L Fahy said that these are really helpful suggestions. It would be great to have that trackable metric.  
 

 

 

 

https://rmdservice.com/wp-content/uploads/2021/01/DR1209-Annual-Consumption-for-HH-Sites.pdf
https://rmdservice.com/mrso-slides/
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8.  ESB Networks Update 

 
A Keegan & C Leen gave the ESBN Update. 
 
Refer to slides for full details.  
 
 
V13.00.00 Smart Services 
 
A Keegan reported that he echoes what was already said and wants to acknowledge the v13.00.00 
upgrade and the go live for Smart Services. This was a big milestone and it is important to acknowledge it.  
 
J Bracken added that he wants to recognise all of the hard work undertaken by MPs. The work started 
back in2018 with prioritising the MCRs. A lot of people were involved from a lot of organisations, MPs on 
this call, and a lot of colleagues back in offices and back at base. He thanked MPs and gave his 
appreciation to everybody. There was some great collaboration and support and effort during the cutover 
weekend and again last week. We will drive now into phase 2.  
 
 
ESBN Covid-19 Activities 
 
A Keegan reported that ESBN’s activities are per its Covid-19 plan which it issued in early January. ESBN 
is continuing to comply with the moratorium on disconnections. ESBN is continuing to monitor the 
guidance on public health advice. Any changes or easing of restrictions which impact on ESBN’s activities 
will certainly continue to be communicated to MPs via RMDS.  
 
 
CSSP Update 
 
A Keegan reported that ESBN’s Meter Reading Team ran an email and phone campaign for CSSP 
customers in January. There was a 39% success rate in obtaining a meter read. Not all customers could 
be contacted unfortunately, due to the lack of an email address or a phone number. Also, with businesses 
shut, potentially with Managers outside the 5k travel restrictions, there were also limitations. If Suppliers 
could engage with CSSP customers, Suppliers may have more up to date customer contact information, 
that would be really great. Potentially as well, the focus could be on food related businesses that are 
continuing to be open and consuming.  There has been progress and numbers are coming down but there 
is a stubborn cohort which ESBN is still trying to work through.  
 
A O’Lachtnain asked if the figures are for all sites or just commercial sites? 
 
A Keegan replied that the figures are for all the sites that were in the CSSP.  
 
 
NGNs Reminder 
 
A Keegan reported that a circular went out to MPs by CRU on NGNs in November last year. ESBN is 
strongly encouraging everyone to update the contact numbers on all of the relevant materials as was 
outlined in that circular last year in trying to dead-end those numbers. It is important that all of the updated 
1800 numbers are updated on the relevant material as soon as possible.  
 
 
STFS Update 
 
A Keegan reported that ESBN is updating the technology that provides the Secure File Transfer Service. 
ESBN is not expecting many impacts on Suppliers at all but will circulate more information on this by the 
end of this month. 
 
 
Day & Night Meters  
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A Keegan reported that there are 46,000 Day & Night equipment calls which ESBN has completed since 

2015.   

He presented slides on Day/Night Meter Equipment Replacement.  
 
Refer to slides for full details.  
 
ESBN receives these items through Meter Readers, Customers and Suppliers who highlight these ad hoc 
issues. There was a review done of the Day/Night space at the back end of last year which showed an 
additional 12,000 meters with no consumption on one of the day or night registers. This isn’t something 
which was brought to ESBN’s attention and ESBN assumes that it is not down to customer behaviour. It is 
not a safety issue and the meter consumption recording is not compromised (all units are measured albeit 
on an incorrect register). It potentially dates back a number of years and will impact across all of the 
Suppliers. In terms of root cause, it is very much an aged meter and a time switch issue. This issue being 
raised now is possibly an indicator of the adequacy of detection mechanisms (Customer, Supplier and 
Meter Reader).   

He outlined on a slide the number of MPRNs affected. At the last meeting, ESBN said that it would discuss 
this matter with CRU and come back to MPs with a plan or a resolution. ESBN will go out and visit each 
site and replace this metering equipment. There is a standard retail market process already in place for 
this and ESBN deals with a lot of these calls every year. On this occasion what ESBN is proposing to do is 
share the list of MPRNs with Suppliers. ESBN will do this by the 9th March 2021. ESBN will then start to 
write to Customers by 24th March 2021 informing them of the need to replace the equipment. If there are 
any MPRNs from the Suppliers side that should be prioritised, they should let ESBN know by 16th March 
2021. If there any MPRNs that can be replaced with a Smart Meter, the supplier should flag same as 
ESBN is presently undertaking a very large meter replacement program with Smart.  If Suppliers want this 
to be accommodated through Smart, then they should let ESBN know by 31st March 2021. ESBN will 
contact the Customer to inform them of the results of the completed exchange. 

A O’Lachtnain asked if this is for MCC03 or MCC02? 

A Keegan replied that it is MCC02.  

J Gregory asked if the meter was only recording on either night only or on day only, is the total 
consumption correct on that one register? 

J Bracken replied that basically the consumption is being recorded on the meter, but that consumption 
may have been recorded on the day register only or the night register only. This should have been 
between both. 

J Gregory added that this will result in is a lot of consumption adjustments down the line.  

J Bracken replied this is the case exactly. Typically, ESBN gets notification of these incidences, 50% from 
Customers, 20% from Suppliers and 30% from meter readers. ESBN did 46,000 calls over the last five or 
six years and is something that ESBN does as a matter of course. These MPRNs have not come to 
ESBN’s attention previously. They don’t look right but there could be a perfectly reasonable explanation 
behind it with the Customer and their consumption pattern. ESBN has taken the view that it is going to 
replace these perhaps by bringing them forward  in terms of the Smart Metering rollout plan. If not, the 
target is a like for like replacement.  

A O’Lachtnain asked what kind of timescale is there for the replacement of the meters?  

J Bracken replied that ESBN is talking about approximately 10,000 meters as 2,000 have already been 
done. The replacement of the 10,000 will take a number of months and ESBN is hopeful that it will have 
them replaced by the end of the year.  

J Gregory asked if Suppliers will receive a standard consumption adjustment template from ESBN? 

J Bracken replied that this is what ESBN normally does and this year suppliers can expect a slight 
increase in the volume to be done.  If ESBN can replace the meter with a Smart meter in the process, then 
it will do so. ESBN will circulate the list of MPRNs to Suppliers first and then will offer an engagement with 
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Suppliers on a one to one basis about priority cases.  

S Whyte said there isn’t an automated process to replace Day & Night meters with Smart Meters. At the 
moment that is being developed in phase 2 and that functionality won’t go live for another couple of years. 
So, we are looking at a manual process and EI know it is down to Customer choice and Suppliers coming 
back to ESBN on that. There is a large quantity in question, 12,000, and it’s a manual process. She knows 
that from ESBN’s point of view, that the meter can be exchanged with a Smart meter but there isn’t 
anything at the moment that can automate that as part of phase 1 of the functionality.  

J Bracken replied that he knows what S Whyte is saying. Certainly, the Smart Metering Project is doing 
something on its end which should be ready for April. That is why when Suppliers get the list and ESBN 
and Suppliers do get to talk and discuss what the options are in terms of Smart Metering if possible.  

S Whyte added that from an April point of view, Meters can be exchanged but there is a tariff change 
required for the Customer when moving to a Smart Meter.  

 
 
V13.00.00 Smart Cutover  
 
C Leen reported that as already briefed, V13.00.00 cutover is now complete. Hypercare calls are in place 
between ESBN and MPs. ESBN has been processing Smart Data Service requests since last Friday 26th 
February 2021. On Friday 26th February the first MCC12 and MCC16 requests were successfully 
completed. 

The ESBN Contact Centre has reported that Customers are in the habit of providing customer reads. In 
the current climate there are a lot of estimations. Where a Smart Meter is installed and a CTF of 2 or 
greater is present, and where a Customer read is provided, that read won’t be accepted now any longer by 
ESBN. The education needs to be built up for Customers and Suppliers that ESBN now has remote 
reading as the solution and there is no longer a need to provide customer reads on these sites where 
there is a CTF of 2 or greater for Smart Metering. 

L Fahy added that she echoed what J Bracken and others said at the meeting with regard to the 
successful cutover for v13.00.00. This is a great milestone for industry to achieve and a great deal of work 
and dedication has been done by everyone into getting us to where we are.  

 

 

9.  Gemserv Update 

 
Simon Fox-Mella gave the Gemserv update.  
 
Refer to slides for details. 
 
New Entrants 

 

• 1 Export Only Supplier to Small Supplier Requalification – in IPT stage. 

• 1 Export Only Supplier to Small Supplier Requalification – in BSA stage. 

• 1 Large Supplier entering New Market Segment – in BSA stage. 

• 1 Self-Supplier to Large Supplier Requalification – in Planning Stage. 

• 1 Small to Large Supplier Requalification – in Planning Stage. 
 
System Separation 
 

• Gemserv is currently looking at the Assurance Approach which will go to CRU for an approval 
target of 9th April 2021.  
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10.  Notice Board: Planned Maintenance, Reminders from IGG etc. 

 
L Sharpe provided the outage update. 
 
Outages 
 

• There are no outages planned for March as of yet.  

• Full outage details are available, as usual, on the RMDS Website Outages Page. 
 
 

 

 

11.  AOB 

 
One item was raised in AOB. 
 
Administrative standards of performance 
 
A Keegan reported that CRU referenced at a previous IGG about an imminent decision on Administrative 
sanctions and standards of performance and asked where this matter is at the moment? 
 
L Fahy replied that is a good question but she does not have an update. She will take this back and see if 
there is any additional information that can be provided to MPs.  
 
He thanked L Fahy for her update on Microgeneration. The more clarity on that this matter the better given 
the timelines involved.  
 
L Fahy replied that we are all looking for the same thing on it and CRU will certainly try to bring some 
clarity to the matter.  
 
 
 
Next Conference call:   
 

• IGG Conference Call Wednesday 31st March 2021.  
 

 
Next IGG:  
  

• Wednesday 28th April 2021 in Dublin (subject to change).   
 
 

https://rmdservice.com/2020/01/10/2020-outages/
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