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Date: 2nd December 2020 Time & Location 3pm - Conference Call 

Chair:  Lisa Fahy, CRU 

Attendees: Name Location 

 
Lindsay Sharpe, Alice Mooney, Catherine Keane RMDS 

John Bracken, Alan Keegan, Siobhan Melvin,  
Catherine Leen  

ESBN 

Sarah Fuller Gemserv 

Jim Long MRSO 

Eoin McGurk BGE 

Cian Fitzgerald Energia 

Aaron Currie SSE 

Daniel Michalowski Glow Power 

Mark Phelan, Susan Whyte Electric Ireland 

Patricia Ventura Community Power 

Andrew McKinnon Flogas 

Lesley Robinson Bright  

Alan Reynolds Panda Power 

Fergal Purcell Arden Energy 

Donovan Sheridan Prepaypower 

Apologies:  

Version 
Number 

1.0 

Status  

 

Agenda: 

1.  General 

2.  Actions from Previous Call 

3.  New Conference Call Actions 

4.  CRU Update 

5.  Retail Market Design Update  

6.  MRSO Update 

7.  ESBN Update 

8.  De-harmonisation Update 

9.  Gemserv Update 
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10.  Notice Board Planned Maintenance, Reminders from IGG, etc. 

11.  AOB 

 

1 – General 

 
L Fahy requested approval of the previous IGG Minutes of 30th September 2020.  
 
Minutes v1.0 deemed approved. 
 

 
2. Actions – Previous Conference Call & IGG 

 

L Sharpe provided the Action Item Update: 
 

• 1 – Carried forward Action from the last IGG.  
 
S Whyte asked if there will be any presentations at this Conference Call.  
 
L Sharpe reported that slide decks are not usually presented at the IGG Conference Calls. RMDS had 
issued SKYPE details as there was going to be Revenue Protection Presentation but this has been 
deferred and there are no other presentations planned for this meeting. 
 
 

 

1141 Comms Technically Feasible (CTF) - Suppliers to respond to ESBN via RMDS with 
an email address to use for receiving the CTF file 

Update for 
CC 

▪ L Sharpe reported that RMDS had asked Suppliers to respond with an email address to 
receive the CTF file from ESBN. The file was going to be issued out on 31st December 
2020, but this will be postponed in line with the new cutover timelines. Suppliers are still 
reminded to send in the email addresses to RMDS who will be in touch with Suppliers 
about this.   

▪ S Whyte asked if another file that was due to be issued in advance of that date, giving 
indicative percentages of customer numbers of levels, will still be issued to Suppliers? 
Suppliers still expect this file on schedule as it is an indication of the comms approving 
that is happening. 

▪ C Leen confirmed that this file will be issued to MPs in the near future. ESBN will contact 
and liaise with MPs in relation to this agreed overview file.  

 

Discussion 
at CC 

▪ Action to remain open.  
 

Forum Logged: 
IGG 

Assigned to:    
Suppliers 

Status:  Action Remains Open Due Date: 13.01.2021 

 

 

3. Actions – New Conference Call Actions 
 

No new Actions were logged at the Conference Call.  
 
 

 

 

 

 

 



 

 
Page 4 of 8               

  

4.  CRU Update 

 
L Fahy provided the CRU update. 
 
Microgeneration IGG Working Group  
 
L Fahy reported that another meeting of the IGG Microgeneration Settlement Working Group took place 
on 24th November. MPs have submitted feedback on slides presented by ESBN. M Gallagher is reviewing 
the feedback at the moment. ESBN will circulate proposed options for discussion ahead of the next 
working group meeting which is scheduled for 15th December 2020.  
 
 
V13.00.00 IPT 
 
L Fahy reported that she assumes that MPs are aware and have had sight of the update that was 
circulated yesterday via the IPT mailing list, the ReMCoWG mailing list and the ILG mailing list, outlining 
CRU’s decision to extend the IPT test period for v13.00.00 until January 2021. The plan is for Smart 
services to go live in February 2021. She joined the IPT call this morning and went through the details and 
took some questions. She asked if MPs had any further questions on this matter or said that they could 
revert to her bi-latterly if they wished.  
 
S Whyte stated that this is a disappointing decision, and she let CRU know this. Electric Ireland has a lot 
of questions internally in trying to impact assess this change. Those Suppliers who have completed IPT, is 
there an expectation from the CRU for them to be available for IPT in January? 
 
L Fahy replied that there will be a retest of the 1159 scenarios in January. As she understands it at the 
moment, Gemserv will expect all Suppliers to be available to rerun those tests in January. Gemserv is 
working with RMDS and ESBN to define the plan at the moment.  
 
S Whyte asked if there is going to be engagement by Gemserv with Suppliers to understand the impact on 
them? 
 
L Fahy replied that at the moment, Gemserv, ESBN and RMDS are working to figure out a timeline that 
could work for the second IPT window and the follow up steps that have to happen. They will then engage 
with Suppliers to understand schedule dates and to see how best to manage it. She hopes that they will 
be in touch with Suppliers very soon to define those dates.  
 
S Whyte added that from Electric Ireland’s point of view, it submitted its questionnaires as requested at the 
end of IPT but hasn’t had any engagement with Gemserv. Is the assumption that the commencement of 
Phase 2 of the Smart Metering Programme will be delayed now due to phase 1 being delayed? 
 
L Fahy replied that CRU doesn’t anticipate a delay in Phase 2 at the moment.  
 
S Fuller reported that Gemserv received the interim statement from Electric Ireland and passed it on in full 
to CRU.  She thanked Electric Ireland and appreciates the time it took Suppliers to complete the 
statements. Unfortunately, certain aspects of IPT did not meet the agreed IPT exit criteria. Looking at it 
holistically, it went well for some Suppliers but not so well for others. Looking at the end to end market 
processes, they simply didn’t meet the agreed exit criteria as agreed and set out in the Assurance 
Strategy, around the CoS scenarios and some of the Tariff Change of MCC scenarios. For that reason, 
Gemserv has to take a more focused look at those in January and is working with ESBN and RMDS to 
define a new timeline. Gemserv will try to keep it focused but minimal and there will be approximately 
fifteen scenarios around the CoS and Change of Tariff. Gemserv will have a defined workbook with RMDS 
by the end of next week. It is Gemserv’s hope that this will be with Suppliers before Christmas so that we 
can make this process as clean and easy as possible for everybody. She appreciated that it is not ideal 
but unfortunately does require a closer look at those scenarios in question. 
 
S Whyte asked when Gemserv’s report will be available? 
 
S Fuller replied that Gemserv will issue an interim report to CRU after the close of this IPT window and 
thinks that the window will be closed out by the end of this week. There are still some remaining bits of 
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evidence that Gemserv is chasing up, but nothing that is too onerous. A final outcome report will go to 
CRU with an anonymised version going out to the market at this point. This will happen when the second 
IPT window has processed in January. 
 
L Fahy added that CRU will receive an interim report in December. These reports contain commercially 
sensitive information. CRU will take a look at the report and if there is information that it can share, it is 
certainly CRU’s intention to do that. In order for Gemserv to be able to submit an interim report to CRU, 
we have to close out the testing and gather the evidence which will inform the report.  
 
S Whyte asked with regard to Phase 2, is the expectation from CRU that we will be able to resource two 
phases of the project for a period of time. 
 
L Fahy replied that phase 2 and work for v14.00.00 will kick off next year but that the system work will 
happen in 2022 when v14.00.00 goes live. We are talking about a two-month period at the start of 2021 
where there will likely be policy discussions ongoing, but she is not sure there will in-depth system work 
ongoing at that point.  
 
 
 

 

 

5.  Retail Market Design Update 

 
L Sharpe gave the Market Design Update. 
 
Access Agreements 
 
L Sharpe reported that RMDS is continuing to ask MPs to send back in a signed version of their Access 
Agreement. The plan was to have them all back in and countersigned in advance of the webservice being 
available. This will obviously be pushed out, but it would be great if RMDS could still continue to get the 
Access Agreements in, get them signed, countersigned by ESBN and back out to Suppliers. RMDS has 
received a number of Agreements from Suppliers. She thanked those Suppliers who have sent them back 
in. RMDS will continue to follow up with Suppliers to get the final ones back in.  
 
 
Forum Dates for 2021 
 
The Forum dates for 2021 are available on the RMDS Website on the following page: 
 
https://rmdservice.com/guidance-documents/ 
 
The start/end times for all Meetings and full details are also available on the RMDS Calendar.  
 
RMDS has kept with the schedule of Dublin and Belfast even though the meetings have been held 
remotely and will continue to do so until early 2021. The timings are in line with the Dublin and Belfast 
meetings.  
  

 

 

 

6.  MRSO Update 

 
J Long gave the MRSO update.  
 
Ad Hoc Aggregations 
 
J Long reported that MRSO issued a mail to MPs via RMDS a couple of weeks ago in relation to a series 

https://rmdservice.com/guidance-documents/
https://rmdservice.com/calendar/
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of Adhoc aggregations that it was asked to run. This was as a result of a formal query being upheld by 
SEMO, the market operator in the wholesale side of the market. Unfortunately, once a request comes in 
from SEMO, this impacts on the retail market. MPs will have already seen and will continue to see a 
number of these ad hoc aggregations which will run to until the end of May 2021. This is on top of the 
usual aggregation settlement messages that MPs would expect to receive as normal.  
 
MRSO received some queries on this matter from MPs which it addressed. He is hoping that the answers 
he sent back to MPs were sufficient and highlighted the reason why MRSO had to run these in the market. 
MPs can send any further queries on this matter to MRSO.  
 
 
 

 

 

7.  ESB Networks 

 
A Keegan & C Leen gave the ESBN update.  
 
Revenue Protection Presentation 
 
A Keegan reported that ESBN was due to give a revenue protection presentation at this meeting. He 
apologised for asking for this to be taken off the Agenda. Due to resources at the moment, there is a lot 
going on and ESBN couldn’t accommodate it. The Revenue Protection Report for 2019 is available on the 
RMDS Private Website. He asked that the IGG Reps could let their revenue protection contacts know of 
this report in their respective organisations.   
 
 
Covid-19 Activities 
 
A Keegan reported that ESBN reviewed the announcements last week. In terms of ESBN’s activity plan, 
its activities aren’t changing and will continue to read outdoor meters and leave cards behind for those 
meters that are located indoors. ESBN notes that the moratorium on disconnections ended yesterday and 
provided details on the Christmas arrangements for disconnections via RMDS in November.  
 
 
Access Agreements 
 
C Leen reiterated what L Sharpe said with regard to the Access Agreements. ESBN is receiving signed 
copies and asked those MPs who have yet to return signed copies to please do so.  
 
 
V13.00.00 
 
C Leen reported that some MPs signed up for production connectivity of the webservice, and this has now 
completed successfully. ESBN is going to replan the v13.00.00 cutover once it finalises the new Go live 
date. Phase 2 of IPT will start in January and will be communicated to MPs once it is confirmed. Cutover 
plans and the documentation that has been published will be republished with the new dates.  
 
 
 
CTF Files 
 
C Leen reported that in relation to the CTF files following cutover, ESBN issued sample files to MPs on 6th 
November. She reminded MPs to return to RMDS, contact details for the distribution list of the file after 
cutover. Even though the date has moved, the exercise still needs to be completed.  
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8.  De-harmonisation Update 

 
L Fahy gave an update on De-harmonisation.  
 
L Fahy reported that she doesn’t have an update on de-harmonisation but is aware that NIE Networks has 
initiated a project on it. 
 
J Bracken added that this was pretty much accurate. NIE Networks is developing a proposal around 
system separation and is engaging with the UR. ESBN is assisting NIE Networks in that exercise for 
preparing the proposal for UR, which is not quite complete yet.  
 
S Whyte asked if there is a timeline in mind for this? 
 
J Bracken replied that he thinks the proposal from NIE Networks to UR will be issued fairly imminently. De-
harmonisation will be in 2021 but an instruction hasn’t issued from the UR to NIE Networks just yet.  
 
C Fitzgerald stated that the timeline for the “minded to” date was for 1st of April 2021; he assumes that this 
date may not have formally moved but asked if this date seems less likely? 
 
J Bracken replied that it is fair to say that this date is unlikely. Once ESBN has some information, it will 
share it with MPs through the ReMCoWG which is the most appropriate forum for this matter.  
 
 

 

 

9.  Gemserv Update 

 
S Fuller asked MPs if they had any further questions on the update on v13.00.00 IPT she gave earlier. 
 
There were no further questions from MPs.  
 
 

 

 

10.  Notice Board: Planned Maintenance, Reminders from IGG etc. 

 
L Sharpe reported that there are no outages planned for December as of yet.  
 
 
 

 

 

11.  AOB 

 
No items in AOB were raised. 
 
 
Next Meetings:  
  

• IGG 13th January 2021 (is due to take place in Dublin) – this meeting will be a Conference Call. Details 
will issue in due course. 
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