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Minutes from Previous IGG Meeting 13:30 – 13:35

Review of Action Items 13:35 – 13:55

CRU Update 13:55 – 14:15

De-harmonisation Update 14:15 – 14:25

Retail Market Design Service Update 14:25 – 14:45

MRSO Update 14:45 – 14:55

ESBN Networks Update 14:55 – 15:15

Gemserv Update 15:15 – 15:20

AOB 15:20 – 15:25

Next Steps 15:25 – 15:30

IGG Agenda
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Minutes from previous IGG

For Approval Today:

• Minutes (v1.0) from Conference Call on 22.07.2020
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IGG Actions

Updated IGG Action List issued in advance of meeting

• 1 Action closed since last IGG meeting

• 1 IGG Action carried forward
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IGG Actions - Closed

AP No. Title

Org. 

Assigned to Date Closed Date Raised

1140

Sample JSons requests – Suppliers to provide details of samples of JSons

requests to ESBN via RMDS Suppliers 24/06/2020 27/05/2020
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IGG Actions – Open

AP No. Title

Org. 

Assigned to Date Due Date Raised

1137

Revenue Protection Workshop – RMDS to organise a Revenue Protection 

Workshop for early 2020 on behalf of ESBN. RMDS 02/09/2020 04/12/2019



Industry Governance Group Meeting 

7

2 September 2020

CRU Update 
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Lisa Fahy, CRU

De-harmonisation Update



Retail Market Design Update
Lindsay Sharpe, RMDS
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• The below Market Changes will be implemented in a single release, schema and non-schema

*Please note the version numbers above are subject to MCR Re-Versioning approval.

v13.00.00 Release – Status

MCR Version Description Completed Milestones Status

MCR1157 V6.0*
Data Aggregation and Data 

Processing
Draft 2 Sample Market Messages

MCR1158 V6.0* Customer Data Draft 1 Sample Market Messages

MCR1159 V6.0* Change of Supplier
Draft 2 Sample Market Messages, Downloadable 

Files & Webforms Screenshots

MCR1160 V6.0* Meter Works Draft 2 Sample Market Messages

MCR1161 V3.0 New Connection Draft 1 Sample Market Messages

MCR1135 V8.0* MPRN Enquiry web service
IPT Webservice Connectivity Approach Guide & IPT 

Webservice Connectivity Testing Windows

MCR0176 V5.0 E-Mail Validation None

<NI MCRs> <N/A> <No NI MCRs in agreed scope> N/A <N/A>

Other (ROI Only) Comment Status

Smart Enablement • Technical Upgrades

• Upcoming Milestones this Month:

1. IPT Webservice Connectivity Onboarding Packs and Draft  2 Technical Documentation
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v13.00.00 Release – Plan

2019

Q1 Q2 Q3 Q4

IGG 

Engagement

2020

Q1 Q2 Q3 Q4

Design/Build/Test

June 

2020

Go Live 

21st Dec

Smart Enablement

Market Engagement

Other 

29th 

May 

26th

Jun

Market 

Assurance
ROI Assurance 

Approach 

Published

ROI Approach 

Approved By 

IGG ROI Participant 

Questionnaire 

Phase 2 Issued

IPT 

Prep

IPT 

Exec

IPT Window 

(NI & ROI)

4th Jan 

Smart 

Enable

ment

Key

IGG (Meetings & Calls)

Key Milestone (Confirmed & Draft)

Go live

13th

Sep 

24th

Jul

02nd

Oct 

06th

Nov

04th

Dec

ROI Participant 

Questionnaire 

Phase 1 Issued

Publish Draft 

Schema Sharing 

Approach

Schema 

Draft 1

Schema 

Draft 2

Schema 

Draft 3 (Not 

issued, as no 

change)

Schema 

Draft 5

v.13.00.00 

Schema 

Final

Schema 

Release

16th

Jan 
5th 

Feb
4th 

Mar
1st 

Apr

29th 

Apr

27th 

May
24th 

Jun

22nd 

Jul

2nd 

Sep

30th 

Sep
4th 

Nov

2nd 

Dec

Draft 1 Release 

Sample Market 

Msgs, Files & 

Screenshots

Draft 2 Release 

Sample Market 

Msgs, Files & 

Screenshots

Schema 

Draft 3 (Not 

issued, as no 

change)

Interim 

Schema 

Release

ESBN Gemserv 

Formal Assessment 

complete 
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Facilitate energy efficiencies in Local Authority Public Lighting

v13.00.00 Market Release Plan Update

• As per the email issued by ReMCoDS on 25th September 2020, ESBN will issue

the Co-Ordinated Overall Cutover Plan for the v13.00.00 Schema Release the

week beginning 7th September.

• The Co-Ordinated Overall Cutover Plan will advise Market Participants of high

level dates for activities and deliverables for Cutover from v12.00.00 to

v13.00.00 Schema in December 2020.

• ESBN apologises for the delay sharing this information with Market

Participants and in the meantime request Market Participants to forward any

queries on same to RMDS.



Rmdservice.com13
rmdservice.com

Facilitate energy efficiencies in Local Authority Public Lighting

MCR Re-Versioning Approval

• Approval was sought for the re-versioned MCRs at the emailer ReMCoWG:

• Please note that the market design documentation associated with each MCR 

is linked in each of the PDF’s that were issued via the ReMCoDS email on 

Wednesday 19th August 2020. 

• Once approved the updated MCRs and associated linked Design Documents 

will be made available on the RMDS website. 

MCR # Title

1157 Smart Metering Data Processing and Data Aggregation

1158 Smart Metering Customer Data Changes

1159 Smart Metering Change of Supplier

1160 Smart Metering Meter Works

1135 MPRN Enquiry web service
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Facilitate energy efficiencies in Local Authority Public Lighting

Access Agreement Approval

• Approval is sought for the Access Agreement (ESB  Networks Retail Electricity 

Market Access Systems) Draft v0.3 which was issued via email by RMDS on 

Thursday 27th August 2020. 

• Once approved the Final version of the Access Agreement (ESB  Networks 

Retail Electricity Market Access Systems) will be shared with all Market 

Participants by RMDS. 

• RMDS will also issue the approach to be taken with regards to the returning of 

signed copies by Market Participants to ESBN and the associated timelines 

around same. 
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DR1208 Details

Date Raised 19/05/2020 Date last Approved

Requesting 

Organisation

CRU Jurisdictional

Implementation

ROI

Schema Impacting N Jurisdictional Applicability ROI

Latest Version V1.0

Change Summary In relation to the National Smart Metering Programme, the CRU wishes to increase the 

default level of data granularity for all customers with smart meters and would like to 

discuss alternatives to implement this change.

Two options are presented for delivery of DR1208.

The first utilises the V.13 processes, requires no schema changes,  is available from 

January 2021 and allows each Supplier to initiate the MCC16 change for their customers.  

Irrespective of whether the customer has elected to be on a Standard Smart Tariff the 

Supplier may request the change to MCC16.

The second option would process the SST data via a non-market “data repository” and 

would require a number of changes across the AMI (meter firmware, HES and MDMS), 

as well as development of the data repository and the protocols for data access.  

Classification • For Discussion

DR1208 - Smart Metering – Default 

Day/Night/Peak/Bi-Monthly Reads

Facilitate energy efficiencies in Local Authority Public Lighting
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• MMR/Co-MMR 12.1 went live on 19th August 2020. Full details of the changes on 

https://rmdservice.com/version-history/

• SoLR Review Exercise

• Continuing to progress.

Updates

https://rmdservice.com/version-history/
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http://rmdservice.com/outages-2020/

Upcoming Outages for ROI

There are no outages scheduled for September

http://rmdservice.com/outages-2016/


Thank You



MRSO Update 
Keith Plunkett

2nd September 2020

Gerry Halligan
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Debt Flagging

May - 20 Jun - 20 Jul - 20

Total Debt Notifications received (012) 143 (15) 227 (26) 276 (30)

Total Debt Notifications not forwarded for 

reason implied or explicit CoLE, timeout, etc.
35 (3) 31 (3) 48 (3)

Total Debt Notifications sent to gaining 

supplier (112)
108 (12) 196 (23 228 (27)

Total not cancelled 79 (12) 131 (20) 156 (23)

Total cancelled 29 (0) 65 (3) 72 (4)

Total Debt Notifications sent to gaining 

supplier as % of total COS
0.5% 0.7% 0.7%

Figures in brackets represent situations where an ESB Networks PAYG meter 

is installed.
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Debt Flagging

Mar-
19

Apr-
19

May-
19

Jun-19 Jul-19
Aug-
19

Sep-
19

Oct-19
Nov-

19
Dec-
19

Jan-20
Feb-
20

Mar-
20

Apr-
20

May-
20

Jun-20 Jul-20

Total Debt Notifications received 268 311 379 355 252 307 320 375 268 125 186 178 158 95 143 227 276

Total Debt Notifications sent to gaining supplier 141 192 200 252 183 172 193 218 133 102 143 134 125 76 108 196 228

Total Cancelled 50 46 78 74 49 51 44 39 22 25 39 41 32 20 29 65 72

PAYG Debt Notifications sent to gaining supplier 26 37 36 32 36 28 42 42 39 22 27 26 17 9 12 23 27
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Objections – Erroneous Transfer

May - 20 Jun - 20

No. of Objections 62 72

Cancellations from Objections 26 34

Objection emails to MRSO 4 6

Reasons:

Uncontactable by phone 1 2

Written communication

COS confirmed 3 4

Other

Escalation emails 6 5

Jul - 20

137

46

10

2

1

6

7
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Objections – Erroneous Transfer
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Agenda

• Retail Market Releases
• V13.00.00 Update

• Appendices
• V13.00.00 Retail Market Release - Agreed Scope
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Updates

1. De-harmonisation.

2. Covid-19 restrictions.

• ESBN has resumed reading both indoor and outdoor meters in both Laois and Offaly. 

• Given the lifting of restrictions by the Government on 31 August, ESBN is resuming 

reading both indoor and outdoor meters in Kildare. 

3. Data Sharing Agreement.

• 17 signed copies returned. Several still outstanding.

• ESBN to revert with countersigned agreements by COB 25 September. 

4. PSO for Commercial Storage.

• Working Practice will issue in advance of next IGG conference call. 



V13.00.00 Retail Market Release (ROI)

Update
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Comms Technically Feasible (CTF)

• As per the v13.00.00 Cutover Approach communicated on 10th July 2020 via ReMCoDS, ESBN will

be providing an MPRN level CTF file to Market Participants as part of cutover. This will be a .csv file

containing a list of MPRNs with Smart Meters that have completed the Comms Proving Period, and

the CTF value for each MPRN.

• A single file will be generated and issued to all Market Participants on 31st December 2020 via a

dedicated Email Distribution list, once the Smart Meter Data Sync has completed and scheduled

Meter Reading Orders have been issued for that day.

• Market Participants are requested to sign up to the Email Distribution list via RMDS in advance of

Cutover commencing on Friday 18th December in order to receive the list of MPRN’s

• Please note the following:

• By signing up to the Email Distribution List you are consenting for RMDS to send you the List of

MPRNs.

• This is a once off file as CTF values will be available on the RMP Extranet, Downloadable Files

and MPRN Enquiry Web Service from Monday 4th January 2021.



Appendix
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V13.00.00 ROI Retail Market Release – Agreed Scope

Smart MCRs

MCR1157 

MCR1158 

MCR1159

MCR1160 

MCR1161 MCR0176

E-Mail 

Validation

MCR1135

Market Web 

Service

IT Changes
Agreed Package

SAP PO Implementation

SFTS Replacement

Smart MCRs

MCR0176

MCR1135

Mandatory

Market

Proposed

IT Changes

SAP PI Service Packs

Build New SAP Environments

Hana Upgrade

Mandatory
Market 

Proposed

Sundry IT Initiatives (Upgrades)

IT Changes

Procure /Upgrade Hardware

SMART  Enablement

Mandatory

MCRs

MCR1157 

MCR1158 

MCR1159

MCR1160 

MCR1161

Mandatory

MCRs

V13.00.00 Retail Market Release - Agreed Scope

• The scope of the v13.00.00 Market Release agreed with Market Participants following 

prioritisation on Thu 9th Aug 2018

• RMDS Website: https://rmdservice.com/2018/08/09/retail-market-prioritisation-

process-agree-package-for-delivery-09-08-2018/

https://rmdservice.com/2018/08/09/retail-market-prioritisation-process-agree-package-for-delivery-09-08-2018/


Retail Market Assurance Services for the Irish 
Electricity Market

Sarah Fuller

Industry Governance Group (IGG)

2 September 2020



New Entrants

▪ 1 New Self Supplier Approved by CRU

▪ 2 Self-Supplier to Small Supplier Requalifications
▪ In Planning stage

▪ 1 Large Supplier entering new Market Segment
▪ In IPT stage

Gemserv 32

16

9

48

8 6

Large Supplier
Small Supplier
Self-Supplier
Demand Side Unit
Export Only Supplier



V13 Release

▪ Formal Assessment
▪ Formal assessments have been completed, and an outcome brief issued to RMDS & 

the CRU

▪ IPT Scenarios  
▪ Scenarios being finalised for release on 7 Sept

Gemserv 33



Forward Work Plan

Gemserv 34

Sep 20 Oct 20 Nov 20

Large Supplier 

New Segment
BSA ongoing, IPT Scheduled

BSA Assurance Phase 

V13 Release

Assurance Activities

IPT Phase 

SS to Small 

Supplier 

Requalification

s

Assurance Activities



Questions

Gemserv 35

Sarah Fuller

Assurance Contract Manager

sarah.fuller@gemserv.com

+353 (0)1 669 4630

Elizabeth Montgomerie

Assurance Consultant

elizabeth.montgomerie@gemserv.com

+44 (0)7703 740 282

Simon Fox-Mella

Assurance Consultant

simon.fox-mella@gemserv.com

+44 (0)20 7090 7744



Thank you
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AOB

IGG Meeting
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Next Steps

Diary dates for next meetings:

• IGG Conference Call – Wednesday 30th September 2020

• IGG Meeting – Wednesday 4th November 2020 Belfast (subject to change)

Dates for 2020 are on Calendar of Events on RMDS website www.rmdservice.com

http://www.rmdservice.com/


Thank You


