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Date: 13th September 2019 Time & Location 12:30 – 13:30 – CRU Offices – Dublin 

Chair:  Lindsay Sharpe – ReMCoDS  

Attendees: Name Location 

 

 

Alice Mooney, Oonagh Delaney ReMCoDS 

Alan Keegan (Observer) CRU 

Carl Murphy, Emer Corcoran ESBN 

Gemma McHale, Joan-Edel Smith NIE Networks 

Sarah Fuller Gemserv 

Sean Doolin, Mark Phelan Electric Ireland 

Ben Lambon, Gillian Kinsella BGE 

Roisin McCann, Cian Fitzgerald Energia 

Andrew McCorriston  SSE Airtricity 

Eoin Moran Flogas 

Neil Patterson Power NI 

Niall Kelly  Click Energy 

Alan Reynolds Panda Power 

Apologies:  

Version 
Number 

2.0 

Status Draft 

 

Agenda: 

1.  Introduction 

2.  ReMCoSG Meeting Feedback 

3.  Actions from Previous ReMCoWG 

4.  Actions – New ReMCoWG Actions 

5.  Retail Market Design Update 

6.  De-harmonisation Update 

7.  ESBN/NIE Networks Update 

8.  CRU SMART Metering Update 

9.  Next Steps & AOB 
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1 – Introduction 

 

L Sharpe enquired if everyone was happy to sign off and approve the last Working Group Minutes of 26th 
June 2019. 
 
All Agreed. 
Approved. 
 

2 - ReMCoSG Meeting Feedback 

 
L Sharpe presented the ReMCoSG Meeting Update. 
 
There has been one ReMCoSG Meeting since the last ReMCoWG which was held on 21.08.2019. 
   
Refer to slide for details. 
 
L Sharpe reported that the topics brought up at the ReMCoSG were De-harmonisation, the TIBCO 
upgrade, an unplanned outage in August and the Secure Meters DR Test Actions & Lessons Learnt.  
 
The next ReMCoSG Meeting is scheduled for 20.11.2019. 
 
 
 
 

3. Actions – Previous ReMCoWG 

 

L Sharpe provided the Action Items Update. 
 
There were 2 open ReMCoWG Actions.  
 
 

 

 162 MCR0176 – ESBN to look into the volumes of rejections in the Email Validation. 

Update for 
ReMCoWG 

• Action logged at the last ReMCoWG. 

• L Sharpe reported that the volumes of rejections in the email validation were issued 

to MPs via ReMCoDS on 29th July 2019. 

 

Discussion at 
ReMCoWG 

• Action was deemed closed.   

Forum Logged: 
WG 

Assigned to:        ESBN Status: deemed closed  Due Date:  
04.09.2018 
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5.  Retail Market Design Update 

 
L Sharpe provided the Retail Market Design Update. 
 
 
DR1201 – Change Process for 010MM CoS when CoT/CoLE flag is set to False. 
 
L Sharpe reported that this DR is NI specific and is non-Schema impacting. 
 
Refer to slide for full details.  

 163 TIBCO Upgrade – Suppliers to revert to ESBN/NIE Networks via ReMCoDS by 10/07 
with their preference with regard to date and timings for their EMMA Upgrade. 

Update for 
ReMCoWG 

• Action logged at the last ReMCoWG. 

 

Discussion at 
ReMCoWG 

• L Sharpe reported that Suppliers who reverted with their preferred dates/timings 
were accommodated. All other Suppliers were slotted in. The schedule was put 
together and was sent to MPs. 

• Action deemed closed. 
  

Forum Logged: 
WG 

Assigned to: ESBN/NIE 
Networks 

Status: deemed closed  Due Date:  
10.07.2019 

4. Actions – New ReMCoWG Actions 

 
2 new Actions were logged at this meeting. 

 164 ReMCoDS to schedule an extraordinary ReMCoWG/IGG in the coming weeks. 

Discussion 
at 
ReMCoWG 

• See Section 5 Retail Market Design Update for details. 
 
 

Forum Logged: 
WG 

Assigned to: ReMCoDS Status: New Action Due Date:  
06.11.2019 

 165 ESBN/NIE Networks to consider via the ReMCoSG if the Final Recommendation 
Report on De-harmonisation could be made available to MPs. 

Discussion 
at 
ReMCoWG 

• See Section 6 De-harmonisation Update for details. 
 
 

Forum Logged: 
WG 

Assigned to: ESBN/NIE 
Networks 

Status: New Action Due Date:  
06.11.2019 
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Classification was sought for this DR.  
 
DR1201 was classified as NI specific.  
 
 
DR1197 – Keypad Meters for Micro Business. 
 
L Sharpe reported that this DR is NI specific and is Schema impacting.  
 
Refer to slide for full details.  
 
Classification and approval were sought for this DR.  
 
DR1197 was classified as NI specific and was approved.  
 
 
DR1120 – Smart Metering Customer Change of Meter Config Code. 
 
L Sharpe reported that this DR is ROI specific, Schema impacting and is brought to this forum for 
discussion. The DR was issued to MPs seeking impact assessment and feedback. Feedback was received 
and was sent to CRU via ReMCoDS. CRU has now completed its review of the feedback.   
 
Refer to slide for full details.  
 
A Keegan thanked MPs who responded to the DR and specifically BGE for taking the time to raise this 

matter.  CRU stated that it is ‘minded to’ not approve this DR. The rationale put forward by the CRU was as 

follows: 

• The wholesale market issues outlined in the DR are not conclusive and the CRU does not see 
issues with suppliers offering 24hr tariffs to customers whose meter configuration happens to be 
MCC12 or MCC16 

• The CRU does not consider the configuration of MCC16 to pose a GDPR risk and discussions with 
the ODPC in the past indicated that the ability for customers to opt for MCC16 was positive 
because customers could still avail of a smart service without sharing their personal data. Under 
this meter configuration, data is aggregated and passed to suppliers on a bi-monthly basis for 
billing. 

• Further, the CRU stated that based on ESBN’s feedback, if this DR were to be approved it would 
require extensive change and re-versioning of the approved MCRs 

• The CRU clarified that Suppliers are still free to offer 24hr tariffs via MCC12 or MCC16 

• Notwithstanding the above points, the CRU stated that it is currently awaiting clarification from 
ESBN regarding the impacts of this DR on the cooling off period and the process for erroneous 
transfer and that this will inform its decision.  

• The CRU stated that it will outline its rationale for its decision and intends to convene a special 
IGG/ReMCoWG to communicate its position in the coming weeks. 

 
The following queries were raised by attendees and answered in the above points: 
 
G Kinsella reported that BGE has a number of issues in terms of the DR itself, the feedback and the impact 
assessment. There are a couple of key concerns, one of which is GDPR. There is a risk of non-compliance 
in processing data which could be excessive to the tariff that customers are on and that the tariff is then 
related to the MCC. She asked if CRU has any feedback with regard to the GDPR concern that BGE raised.  
Would it be fair to say that those conversations happened quite a while ago when GDPR was not in 
existence and asked if the basis for CRU’s minded to position on the DR is based on conversations pre 
GDPR. On that basis the approach needs to change as a lot of the elements of the programme have had to 
change. She believes that it has definitely had an influence as MPs would have to potentially offer the 
customer a 24-hour tariff although not being fully clear on that aspect of it and keep them on MCC16 while 
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not having a legal basis to process the data. She asked if it is CRU’s expectation that Suppliers would have 
to offer Customers 24-hour tariffs whether they were on MCC16 or not. BGE is concerned about the level of 
uptake of Time of Use tariffs if this DR is not delivered. She asked if CRU could provide a written 
explanation of its “minded to” position for not approving the DR before the extraordinary ReMCoWG/IGG. 
 
A Keegan agreed to issue CRU’s position on the DR ahead of the extraordinary ReMCoWG/IGG.  
 
A McCorriston stated that SSE doesn’t agree with this DR in principle but added that an extraordinary 
ReMCoWG/IGG will be helpful to discuss it in detail. He enquired as to when this change if approved would 
be implemented. 
 
 
At the end of the discussion a new action as logged: for ReMCoDS to schedule an Extraordinary 
ReMCoWG/IGG in the coming weeks. 
 
Action 164: ReMCoDS to schedule an extraordinary ReMCoWG/IGG in the coming weeks 
 
 
DR1120 was not approved.  
 
 
Code Change Request 016 – New Supplier IDs. 
 
L Sharpe reported that this Code Change Request is NI specific and is for two new NI Supplier IDs to be 
added to the CoBL. 
 
She sought approval for this CoBLCR.  
 
 
CoBLCR016 approved. 
 
 
TIBCO Hub Upgrade 
 
L Sharpe presented a slide on the TIBCO Hub Upgrade.  ESBN/NIE gave a further update on the TIBCO 
Hub upgrade. 
 
Refer to slide for full details. 
 
ReMCoDS issued the full cutover plan on 6th September. Earlier today, ReMCoDS issued a mail to 
Suppliers looking for a business and a technical contact to be available over the cutover weekend. This is 
precautionary measure and will only be required in the event of a connectivity issue. MPs are asked to 
provide contact names, email addresses and phone numbers.  
 
There is also an opportunity for Suppliers to do some additional connectivity testing on the afternoon of the 
cutover on Saturday 5th October. If Suppliers wish to take part in this, they should contact ReMCoDS.  
 
In addition, Suppliers also need to provide a business and a technical contact available on the day of their 
EMMA upgrade is scheduled to take place, if these contacts are different than those for the cutover 
weekend.  
 
 
V13.00.00 Market Release - Update 
 
L Sharpe presented slides on V13.00.00 Market Release.  
 
She presented slides on Scope, Plan, MCR re-versioning Plan and the Query Tracker.  
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Refer to slides for full details.  
 
There are seven MCRs in the package for release in 2020, five of which are smart metering. 
 
The Assurance Approach was issued to all MPs a month ago. A second version with updated timelines was 
then issued. ReMCoDS has since received feedback for Gemserv, but most of the feedback was only 
received this week.  As a result, responses haven’t been sent to MPs yet so ReMCoDS will not be looking 
for approval for the Assurance Approach at this forum. ReMCoDS may add the approval for the approach to 
the Extraordinary ReMCoWG/IGG agenda which is due to take place in the coming weeks. This delay to 
the approach won’t have any knock-on effect. The first PQ will still be issued in October.  
 
The IPT execution date on the plan has been updated to October/November based on second version of 
the Assurance Approach. 
 
With regard to the dates for the Schema release, since the last ReMCoWG, ESBN Smart issued a plan as 
to when it would be sharing different versions of the draft schema. The first draft was issued at the end of 
August with the second draft due to be issued at the end of September.  
 
All changes to the seven MCRs for v13.00.00 are clarifications only and building on the existing information 
that is already in the MCRs. There are no design changes being made.  
 
L Sharpe outlined some key dates between now and the next ReMCoWG in November: 
 

• On the week beginning 7th October, ReMCoDS will circulate all seven MCRs. 

• ReMCoDS will host a workshop on the week beginning 14th October to answer questions on the MCRs 
and to run through any changes and clarifications. 

• To accommodate changes from the workshop, ReMCoDS will reissue re-versioned MCRs on the week 
beginning 28th October. 

• ReMCoDS will seek approval for the updated MCRs at the next ReMCoWG on 6th November.   
 
G Kinsella asked if it would be possible for MPs to have a bit longer to review the MCRs in advance of their 
approval at the next ReMCoWG in November. 
 
L Sharpe replied that she will discuss this with the Smart Team and revert with an update. 
 
Query Tracker 
 
L Sharpe then gave an update on the v13.00.00 Query Tracker and outlined the key figures involved to 
date. 
 
Refer to slide for details.  
 
It was discussed at the last ReMCoWG in Belfast about the possibility of having a view of the Smart queries 
coming in from Suppliers. As a result, ReMCoDS has since set up a query tracker which all MPs should 
have access to view v13.00.00 smart queries.  
 
ReMCoDS issued an updated template on 30th August which contained some extra fields. All queries which 
come in on the spreadsheet template are uploaded on to the open query tracker and sent to the ESBN 
Smart Team. There are currently over 500 queries on the tracker, 479 have responses and 22 are still 
open. MPs who don’t have access to this tracker, should send a mail to ReMCoDS for access.  
 
 
Outages 
 

• There are no planned outages for September.  

• Full outage details are available, as usual, on the RMDS Website. 
 

https://rmdservice.com/2018-outages/
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6.  De-harmonisation Update 

 
L Sharpe gave the update on De-harmonisation. 
 
Since the last ReMCoWG, questionnaires were issued to MPs. MPs had an opportunity to meet with ESBN 
and NIE Networks which a number of Suppliers did. MPs then sent back feedback to ReMCoDS by 16th 
August which was shared with ESBN and NIE Networks. ESBN and NIE Networks are currently reviewing 
the feedback and plan to submit an overall position on de-harmonisation to the RAs in the next couple 
weeks.  
 
B Lambon asked if Suppliers will get visibility in October of which de-harmonisation option has been 
chosen.  
 
G McHale replied that it probably will most likely be at least October. The report will come from ESBN and 
NIE Networks to both RAs within the next couple of weeks but that she couldn’t possibly say when 
Suppliers will get visibility of the outcome.  
 
A McCorriston asked what will happen if there are different views between the RAs.  
 
A Keegan replied that CRU is keen to see the final report from ESBN and NIE Networks. CRU’s priorities 
are that the v13.00.00 release in 2020 will not be impacted. Regarding the decision-making process 
between the RAs, hopefully both RAs will reach agreement and there will be no issues.  
 
B Lambon asked if Suppliers will receive details of the responses before they are issued to the RAs. 
 
G McHale added that it wasn’t planned that Suppliers would have visibility of feedback received. The 
Report to the CRU will be a compilation of all the responses it received from Suppliers who responded, 
including ESBN and NIE Networks. ESBN/NIE Networks hadn’t planned to issue this to Suppliers before 
any decision has been made and they would have to consult the RAs on this. She doesn’t propose that this 
will happen.  
 
C Murphy added that verbatim responses from MPs will be included in the report.  
 
S Doolin asked if the Report will be available to MPs after the decision has been made. Will there be 
transparency around MPs responses and how the inputs were evaluated or treated.  
 
G McHale replied that ESBN/NIE Networks will take this suggestion back and consider it. She noted 
however, that responses from MPs were submitted on a confidential basis per individual Supplier so this will 
have to be taken into account. Each MP could potentially have information in their response that they 
wouldn’t want to have shared with the wider market. She will take this request away and consider it via the 
ReMCoSG.  
 
A new action was logged: Action 165: ESBN/NIE Networks to consider via the ReMCoSG if the Final 
Recommendation Report on De-harmonisation could be made available to MPs. 
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7.  ESBN/NIE Networks Update 

 

G McHale presented the ESBN/NIE Networks Update. 
 
TIBCO Outages 
 
G McHale presented slides on the number of unplanned Supplier Outages in August.  
 
Refer to slides for details.  
 
There were ten unplanned Supplier outages in August which is positive as this figure is getting to a steady 
state. The number of Suppliers having more than one outage in the month is also coming down in terms of 
the volumes as well. There were a number of planned outages. Suppliers are continuing to use the outage 
portal.  
 
With regard to house-keeping, Suppliers are reminded to do their daily, weekly, monthly and six-monthly 
activities in terms of their database re-orgs in order to keep the EMMA efficient.   
 
 
TIBCO Hub Outage  
 
G McHale presented a slide on the unplanned Hub Outage which took place on 19th August 2019.  
 
Refer to slide for full details.  
 
At 10:11am there was an alert generated which indicated that there was an issue with the TIBCO Hub 
database. As the result, MMs were not processing through the Hub. When the database was analysed 
there was a lock on the database that had caused the MMs to stop flowing. The database was restarted 
and the TIBCO Hub was back on line around 11:30am. The backlog of the MMs flowed quite quickly after 
that. The positive note is that the alert did trigger so that NIE Networks was able to see that there was an 
issue on the system. There is further action that is ongoing in terms of an investigating the database lock 
issue to try to prevent the re-occurrence of the lock.  
 
 
TIBCO Upgrade Project  
 
G McHale presented slides on the TIBCO Upgrade Project. She outlined slides on the Project update, the 
Cutover Plan and an upgrade Note.  
 
Refer to slides for full details.  
 
The IPT phase is scheduled to finish today. There were no issues identified in either NI or ROI. The Hub will 
be updated over the cutover weekend on 5th October and the production EMMAs will be upgraded after the 
cutover weekend for Suppliers. She thanked those Suppliers who responded with their preferred dates. The 
majority of Suppliers did respond and were able to get their preferred date. For those Suppliers who didn’t 
respond, they were slotted into the schedule.  All Suppliers now have now received their schedule.  
 
With regard to the Cutover plan, G McHale highlighted a number of key activities for Suppliers to participate 
in: 
 

In terms of the pre upgrade task, MPs will need to complete their MM reconciliation on a daily basis 
right up the cutover. 

 
As already mentioned, Suppliers are asked to provide a business and a technical contact for 
cutover weekend. This is a precautionary measure and is just in the event that there is an issue 
with an EMMA and is not anticipated that Suppliers will have to be online for that whole period of 
time. It’s for ESBN and NIE Networks to have the ability to contact someone very quickly if there is 
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8.  CRU Smart Metering Update 

 
A Keegan provided a SMART Metering update.  
 

• A major milestone was reached last week as the first Smart Meter was installed which is very positive. 
CRU wants to note that this is a major milestone and a credit to all project stakeholders and not just 
ESBN but all MPs that this landmark was reached.  

• A consultation on the Supplier Handbook closed today which is a transfer of all the consumer policy into 
the Handbook. CRU is targeting the end of October to publish a decision on this. He thanked Suppliers 
for their engagement.  

• CRU has approved a decision on the Profile Removal and the Allocation of the Residual Error. This will 
probably be published next week. 

A lot of work is going on through different working groups on the project communications and engagement. 

 

 

 

 

an issue. 
 

Suppliers are also asked that they leave their EMMA online for the cutover weekend and don’t 
power it down. Suppliers are also reminded to stop sending MMs over the cutover weekend.  

 
Suppliers will receive milestone emails over the cutover weekend.  

 
With regard to the EMMA Upgrade, ESBN/NIE Networks hopes that Suppliers use the same 
business and technical contacts for both the cutover weekend and the EMMA upgrade, as it is good 
to have consistency across the piece. ESBN/NIE Networks will issue a note to the Market once all 
EMMAs have been upgraded.  

 
G McHale outlined again the number of mandatory activities that Suppliers will need to do for this upgrade.  
 
She added that an additional 602MM will issue on Saturday 5th October prior to the existing TIBCO 
shutdown. MPs are not requested to reconcile at this point but it should be used by MPs as part of their 
BAU reconciliation activities.  
 
 
 

9.  Next Steps & AOB 

 
No items were raised in AOB. 
 
 
Next ReMCoWG:  
  

• 6th November 2019 in Belfast.   
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