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Hypercare Status – 13th September

• Market Message Processing (up to 3am on 13th September)

Market Message Statistics Current Total

SAP IS-U

ROI

Total Sent from SAP IS-U 2,342,394

Total Received by SAP IS-U 253,657

NI

Total Sent from SAP IS-U 705,291

Total Received by SAP IS-U 82,071

HUB

ROI

Total Completed 2,342,936

Total Sent from Suppliers 253,696

NI

Total Completed 705,205

Total Sent from Suppliers 82,072

Total Messages Processed ROI 2,596,632

Total Messages Processed NI 787,277

Total Messages Processed 3,383,909
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Hypercare Status 

• No Suppliers off-line since last conference call

• Hub Maintenance Re-boot on Sunday and Services back @11:00

• Highlight that Suppliers carryout the EMMA housekeeping checks as per operational 

manual.  I would ask that Suppliers check that their EMMA data and file archiving is 

fully operational

• As part of Hyper-care, Capita to complete a EMMA health check for each Supplier, 

with Supplier approval.  Any items for action will be communicated with the Supplier.

• Any feedback on operational manual welcome as new version is in progress

• Continue to issue EMMA bad heartbeats for Suppliers IT function to follow-up on.

• Thanks to Suppliers for the follow-up on these and actions completed.

• Thanks to Suppliers who have provided IT support e-mail addresses re EMMA in 

jeopardy and hub to alert.

• This is the second last teleconference call for TUP.

Footer
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