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011 Cancel Registration Request

Message Specific information

011 Valid Codes
Cancellation Reason
CR - denotes that the customer requested not to 
proceed with the contract to supply.
OS - denotes that the Supplier is cancelling in 
response to an objection.    This code should be 
used for Change of Supplier only.
SE - denotes that the Supplier registered the Meter 
Point in error but cancellation is not as a result of an 
objection 

Please Note: The MPRN must either:
• have a current registration, effective within the 
previous 65 days, to the requesting Supplier ID; or
• be in the process of being registered for a Change 
of Supplier by the requesting Supplier ID; or
• be in the process of being registered as a New 
Connection by the requesting Supplier ID and not yet 
be energised  

Message



011 Cancel Registration Request Segment

Message 
Header Message Type

Req

Version Number

Req

Transaction 
Reference Number

Req

Timestamp

Req

Recipient ID

Req

Senders ID

Req

Message HeaderMessage

Name 	Message Type  

Description 	This is the Market Message Number.
  
Schema Name 	MessageTypeCode
  
Length Maximum (Variable)	 4
  
Length Minimum (Variable)	 3 
 
Pattern 	[0-9]{3}[A-Z]{0,1}  

Type 	Data Item 


Name 	Version Number  

Description	 Version Number of the current retail market Message Schema.  

Schema Name 	VersionNumber  

Length 	8
  
Pattern 	([0-9]{2}\.[0-9]{2}\.[0-9]{2})  

Data Type 	string
  
Type 	Data Item 


Name 	Transaction Reference Number  

Description 	Header Information 
 
Schema Name 	TxRefNbr 
 
Length Maximum (Variable) 	35
  
Pattern	 [A-Za-z0-9 ,.;:/\[+\-_=\]]{1,}  

Data Type 	string 
 
Type	 Data Item 


Name	 Timestamp  

Description 	The date/time that the message was encrypted.
  
Schema Name 	MarketTimestamp
  
Data Type 	dateTime  

Type 	Data Item 


Name 	Recipient ID  

Description 	Party ID of the recipient of the message.
  
Schema Name 	RecipientID
  
Length 	3
  
Data Type 	string
  
Type 	Data Item 


Name 	Senders ID  

Description 	Party ID of the sender of the message.
  
Schema Name 	SenderID
  
Length 	3  

Data Type 	string  

Type 	Data Item 




011 Cancel Registration Request Segment

011 MPRN Level 
Info

Supplier ID

Req

Market Participant 
Business 

Reference
Req

MPRN

Req

Cancellation 
Reason

Req

011 MPRN Level InformationMessage

Name 	Supplier ID  

Description 	Supplier ID is the identification code of a supplier in the retail market
.   
Schema Name 	SupplierMPID  

Length 	3  

Data Type 	string  

Type 	Data Item 


Name 	Market Participant Business Reference 
 
Description 	This is the Suppliers number given as reference in the request.   

Schema Name 	MPBusinessReference  

Length Maximum (Variable)	 35 
 
Data Type 	string 

Type 	Data Item 


Name 	MPRN  

Description 	The unique identifying reference for the Meter Point.   

Schema Name 	MPRN  

Length 	11 
 
Data Type 	string  

Type 	Data Item 


Name 	Cancellation Reason  

Description 	A code to indicate why a supplier wishes to cancel a New Registration or Change of Supplier transaction for the Retail Market  
 
Schema Name 	CancellationReasonCode
  
Length 	2  

Data Type 	string 
 
Type 	Data Item 




011 Cancel Registration Request Segment

Party Contact 
Details

E-mail

Opt

Party Contact DetailsMessage

Name 	E-mail  

Description 	This field is intended to store electronic mail address details where applicable.
  
Schema Name 	Email  

Length Maximum (Variable) 	70  

Data Type 	string  

Type 	Data Item 




011 Cancel Registration Request Segment

Phone One Number

Opt

Extn

Opt

Phone OneMessage

Name 	Number  

Description 	This is the principal phone number of a contact and must be populated if the segment is provided and contact number is known by Sender.  

Schema Name 	Number  

Length Maximum (Variable) 	20  

Data Type 	string  

Type Data 	Item 


Name	 Extn  

Description 	This is the principal phone number overflow field for storing number extensions where applicable  

Schema Name 	Extn  

Length Maximum (Variable) 	10  

Data Type 	string  

Type 	Data Item 




011 Cancel Registration Request Segment

Phone Two Number

Opt

Extn

Opt

Phone TwoMessage

Name 	Number  

Description 	This is the principal phone number of a contact and must be populated if the segment is provided and contact number is known by Sender.  

Schema Name	 Number 
 
Length Maximum (Variable) 	20  

Data Type	string  

Type 	Data Item 


Name 	Extn  

Description 	This is the principal phone number overflow field for storing number extensions where applicable  

Schema Name 	Extn  

Length Maximum (Variable) 	10  

Data Type 	string  

Type 	Data Item 




011 Cancel Registration Request Segment

Fax Number

Opt

Extn

Opt

FaxMessage

Name 	Number  

Description 	This is the principal phone number of a contact and must be populated if the segment is provided and contact number is known by Sender.  

Schema Name 	Number  

Length Maximum (Variable) 	20
  
Data Type 	string  

Type 	Data Item 


Name Extn  

Description 	This is the principal phone number overflow field for storing number extensions where applicable  

Schema Name 	Extn  

Length Maximum (Variable) 	10 
 
Data Type 	string  

Type 	Data Item 




011 Cancel Registration Request Code

Senders 
ID

Senders ID

Click Here for Latest 
Senders ID

List

Message Message Header

http://wp.me/P4EnOg-1Xg
http://wp.me/P4EnOg-1Xg
http://rmdservice.com/senders-id/
http://rmdservice.com/senders-id/


011 Cancel Registration Request Code

Cancellation 
Reason

CR – Customer 
Request 

ME – Registrar Error

OS – Old Supplier 
Objection

SE – Supplier Error

TO – Cancelled due to 
time-out

Cancellation ReasonMessage 011 MPRN Level
Info



011 Cancel Registration Request Code

Supplier 
ID

Supplier ID

Click Here for Latest 
Supplier ID

List

Message 011 MPRN Level
Info

http://wp.me/P4EnOg-1XU
http://wp.me/P4EnOg-1XU
http://rmdservice.com/suppliers-id/
http://rmdservice.com/suppliers-id/


011 Cancel Registration Request

History of ChangesMessage

Version Which Implemented Description of ChangeSource of Change

10.4 MCR 1155 Message format changed from ARIS to Document format.
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