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1 [bookmark: _Toc299437582]
Background



As per the Terms of Reference, further to the CER decision on customer protection in the deregulated market (CER/11/057), a working group has been formed to develop supplementary documentation in relation to market processes and how they should be followed by Suppliers.  This descriptive documentation will expand on the Market Design Documentation, which is available on the RMDS website and will provide all Suppliers with clear and unambiguous guidance on how processes should be implemented at the Supplier/Customer interface.  The Working Group will review all issues raised around the Change of Supplier (CoS) process in the electricity retail market.  The starting point for the review is the objections process and involves Suppliers to whom this is relevant.  There will be an opportunity for new representatives to join the Working Group when other issues of the Change of Supplier process fall into scope.  The review will then expand into the remaining elements of the CoS process.  The Terms of Reference document is appended in Appendix E. 



This document details the outputs from the review of the objections process, which paid particular attention to the issues raised by Suppliers, through the IGG, around Erroneous Transfer, and what business scenarios actually fall under the term “Erroneous Transfers”. Issues raised by Suppliers included the fact that the number of Erroneous Transfers have been significant over the last 12 months.  Appendix F shows the latest statistics of COS Objections raised over this period and earlier periods.  It reviewed the current processes with a view to developing well-defined and detailed process documentation which Suppliers can adhere to with little or no confusion as to what the appropriate actions are.  These guidelines will be outlined within the Supplementary Information documentation.  A key principle of the review is that Customers should in no way be negatively impacted by the proposed changes.  



The Objections / Erroneous Transfer Working Group was established to devise an interim solution whilst no system changes are being implemented.  Due to the time needed for system changes for a new automated process and due to the existing commitment regarding the delivery of the Retail Market Harmonisation Project precluding development in 2011, a manual workaround was deemed necessary in the interim.  



The Guidelines will provide a more transparent process that ensures New Suppliers actively respond to Objections and where a Cancelled Registration Request is not sent, the Old Supplier is informed of the reason for the unsent Cancelled Registration Request.  In order to minimise the additional administrative work that these proposals will introduce on the MRSO, Suppliers will be proactive in responding to the Objections in an appropriate manner as detailed in the Guidelines.  These Guidelines, once agreed by Suppliers, will be incorporated into the Supplementary Information documentation.   



The Guidelines and flow chart provided in this document are the product of the Working Group.  They are a summary of the outcome of the Working Group discussions.  The purpose of the Guidelines is to ensure all Suppliers actively investigate and respond appropriately to Objections received.  In addition, acting out the Guidelines should lead to a reduction in the number of outstanding Objections.



Details of Working Group meeting dates and attendees can be found in Appendix D.
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Definition of Erroneous Transfer





Erroneous Transfers occurring in the Domestic Electricity & NQH Electricity Market and covers the following situations:



· Customer contacts Old Supplier believing that they have been erroneously transferred

· Customer contacts New Supplier believing that they have been erroneously transferred





3 [bookmark: _Toc299437584]Guidelines for treatment of Objection due to Erroneous Transfer[footnoteRef:2] [2:  These Guidelines will be outlined within the Supplementary Information Documentation] 




Where a Customer believes that they have been erroneously transferred they may contact either the New or Old Supplier.  If the contacted Supplier is the New Supplier, the New Supplier will (after discussion with the Customer, and if the Supplier confirms it to be an Erroneous Transfer) send a CoS Cancellation.  This forms part of MPD 03 Objection & Cancellation.



If the contacted Supplier is the Old Supplier, the Old Supplier will (after discussion with the Customer, and if the Supplier believes it to be an Erroneous Transfer) initiate the Erroneous Transfer procedure on the Customer’s behalf.  This forms part of MPD 03 Objection & Cancellation.



The Guidelines cover two areas within the Objection & Cancellation process.  The first area is the internal processes that Suppliers perform in responding to Objections received.  Recommended steps (the majority of which are currently being performed by Suppliers) and timelines are documented.  The second area is the steps that Old and New Suppliers, as well as MRSO, take to ensure communication around the Supplier’s Objections handling process is provided.



The flow chart below highlights these guidelines for these two areas.  A foolscap page with the flow chart is available in Appendix A of the document.





 (
3
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) (
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)



Figure 1: Relevant section of MPD 03 Objection & Cancellation v9.0 and Guidelines 

Guidelines are displayed as black/white process flows with the MPD
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This section outlines steps Suppliers should take to investigate an Objection received.  The majority of this is already being performed by Suppliers, but this reinforces the actions to reduce the number of Objections that are not responded to.  This in turn will ensure that the Customer continues to have a positive experience in the Objections process.



When MM112 Notification of Objection message is received by New Supplier from MRSO, the New Supplier has 10 working days in which to investigate the Objection and either 1) Cancel the CoS or 2) respond to MRSO by email template (Appendix B) as to why the CoS is not being cancelled.



The investigation during the 10 working days should take the form of the following:



· The initial check should be to reconcile the Customer details and MPRN between the MM112 and the CoS MM010.  If these are deemed to be different, determine whether a cancellation of CoS is appropriate.  Note that a COLE may explain difference.  Supplier should also check their own database for name details. 

· New Supplier should make between 1 to 3 attempts to contact the New Customer by telephone to establish if the Customer did raise an Objection with the Old Supplier and to confirm that the New Customer no longer wants to be signed up with the New Supplier.  Individual Supplier’s internal process will dictate number of telephone calls to New Customer.

· Written correspondence (email or posted letter) to the New Customer to confirm same as above.  Individual Supplier’s internal process will dictate when written correspondence is required to contact New Customer.

· When contact is made with the Customer at any point and confirmation is received that Customer has raised the Objection and no longer wants to be signed up with New Supplier, this must result in the New Supplier cancelling the CoS.  

3. [bookmark: _Toc299437586]Agreed guidelines to communicate why Supplier is not cancelling CoS



This section outlines steps Suppliers should take to communicate why a CoS cancellation is not the outcome of the investigation in Section 3.1.  This will ensure Suppliers are being proactive in handling Objections and ultimately keep non response to Objections to a minimum.  



If the New Supplier’s investigation in 3.1 above has not led to the CoS being cancelled, an email must be sent to MRSO detailing the reason why.  The investigation that the New Supplier performs will provide this detail.  The email template to be used will provide the categorisation of reason.  This categorisation will help to analyse and monitor reasons for problematic Objections.  Further details to include Supplier and Customer details.  Please see email template in Appendix B.



This email must be sent to MRSO within 10 working days of receiving the MM112 Notification of Objection.



The reasons to be used are as follows:



· Customer uncontactable by phone 

New Supplier has not been able to contact Customer to confirm Objection.  The number of times the Customer has been contacted to be stated.  The New Supplier will continue attempts to contact the Customer.  

Possible Old Supplier Actions:

· On receipt of this email by the Old Supplier, the Old Supplier could then attempt to contact Customer to inform Customer that New Supplier is attempting to contact Customer.

· If contact is made with the Customer by the Old Supplier and Customer confirms CoS, Old Supplier will send MM012W to withdraw the Objection, if the original 012 has been submitted prior to the CoS completion.  Otherwise the Objection will expire after 10 working days of MRSO receiving Objection.  The former option will speed up the CoS.  

· If Customer confirms Objection, it is hoped that contact will be established between the Customer and the New Supplier to confirm the same.

Possible New Supplier Actions:

· If contact is made with the Customer by the New Supplier in subsequent phone call attempts, the New Supplier will act on the Customer’s response i.e. to Cancel CoS if the Customer confirms Objection and wants to stay with the Old Supplier, or to allow the Objection to expire if the Customer confirms that Customer wants to stay with New Supplier.

· Written communication sent to Customer

If the New Supplier has been unable to contact Customer by phone and will not attempt any more phone contact as per Supplier’s internal procedures, either an email or a posted letter is sent to the Customer.  Written communications will request Customer to contact New Supplier to confirm if Customer wishes to stay with Old or New Supplier.  

Possible Old Supplier Actions:

· On receipt of this email by the Old Supplier, the Old Supplier could then attempt to contact Customer to inform Customer that New Supplier is attempting to contact Customer.  

· If contact is made with the Customer by the Old Supplier and Customer confirms CoS, Old Supplier will send MM012W to withdraw the Objection or he can allow the Objection to expire.  

· If Customer confirms Objection, it is hoped that contact will be established between the Customer and the New Supplier to confirm the same.

Possible New Supplier Actions:

· If a response is received from the written communication, the New Supplier will act on the Customer’s response i.e. to Cancel CoS if the Customer confirms Objection and wants to stay with the Old Supplier, or to allow the Objection to expire if the Customer confirms that Customer wants to stay with the New Supplier.  

· CoS confirmed by Customer 

Contact has been made with the Customer who has confirmed the Customer wishes to be signed up to New Supplier.

Possible Old Supplier Actions:

· On receipt of this email by the Old Supplier, Old Supplier can contact Customer to confirm that New Supplier has had confirmation that CoS is required by Customer as Customer wants to stay with New Supplier.  Old Supplier can send MM012W to withdraw the Objection or simply allow the Objection to expire.

· Third party dispute 

This could follow a number of scenarios.  If new scenarios occur that are relevant to Third party disputes, Suppliers are to request that these are added for discussion by the Working Group.  Details of this should be clearly described in the email to MRSO.  

The current recognised scenario is that a letting agency/county council request differs from a new tenant request.

Possible Old Supplier Actions:

On receipt of this email by the Old Supplier, Old Supplier can contact Customer (Third Party or Tenant) to try to further establish what the situation is.  The Objection will then expire.  The information given here will provide good evidence for monitoring of scenarios of Erroneous Transfers.



· Change of mind to Objection

Customer initially raised Objection via Old Supplier but has now withdrawn objection and confirmed that Customer does want to be signed up to New Supplier.

Possible Old Supplier Actions:

· On receipt of this email by the Old Supplier, Old Supplier can send MM012W to withdraw the Objection or simply allow the Objection to expire.

· Non CoS issue 

Non CoS issue as to why Objection raised.  This could follow a number of scenarios.  If new scenarios occur that are relevant to non CoS issues, Suppliers are to request that these are added for discussion by the Working Group.  Details of this should be clearly described in the email to MRSO.  The current recognised scenario is that a Customer feels bills are too high with the New Supplier.

Possible Old Supplier Actions:

· On receipt of this email by the Old Supplier, Old Supplier can contact Customer to try to further establish what the situation is.  The Objection will then expire.  The information given here will provide good evidence for monitoring of scenarios of Erroneous Transfers

3.2 [bookmark: _Toc299437587]Agreed guidelines to communicate Escalation by Old Supplier to MRSO 



This section outlines steps Suppliers can take to escalate an Objection.  It should be noted that if the Guidelines in Section 3.2 are carried out, the number of escalations will be kept to a minimum.  



If the email received from the New Supplier via MRSO provides a reason that is not acceptable to the Old Supplier, the Old Supplier can raise an Escalation email to MRSO at this point.  The only reason given by a New Supplier that can be the basis for escalation is that the CoS has been confirmed by the Customer.  



An Escalation email can also be raised by the Old Supplier if there has been no response to the Old Supplier’s validated MM112 Notification of Objection message.  In this situation, the Escalation email can only be raised after 10 working days of issuing objection.  A non-response is viewed as unacceptable practice and should not occur under normal events but only due to process failings.



To provide an audit trail, the reason for not cancelling provided in the New Supplier’s original email is to be quoted.  If the Escalation email is due to a non response, this is to be indicated on the escalation email.  Please see email template in Appendix C.



MRSO will contact both Old and New Supplier by telephone in an attempt to resolve the conflicting information from both Suppliers.  This part of the procedure should be resolved within 5 working days.

Suppliers must provide an individual contact name and contact details.  If the contact person changes, Supplier is to notify MRSO of the change. 

3.3 [bookmark: _Toc299437588]Process Assessment and Management



MRSO will keep all email correspondence from Suppliers and a log of Objections where a cancelled CoS has not been agreed and/or has been escalated.  This will be used to create statistical analysis of the Objections process.  The monthly statistics will include: 

· Number of CoS raised

· Number of CoS Objections raised

· Number of CoS Cancellations raised from Objections received

· Number of Objection Emails 

· Number of Escalation Emails

· Summary of incidents reported to CER around objections where resolution was unable to take place



CER will receive the statistics in order to monitor the status of the Objections / Erroneous Transfer process including the Escalation process.  MRSO, RMDS and CER will assess whether the proposed process improves the area of COS objections.  
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Email Template from New Supplier to inform MRSO why Cancellation not being submitted in response to MM112 Objection 



TO: MRSO@esb.ie  

		OBJECTION MM112

		REASON FOR NOT SUBMITTING A CANCELLATION



		MPRN

		[bookmark: Text159][bookmark: Text160][bookmark: Text161][bookmark: Text162][bookmark: Text163][bookmark: Text164][bookmark: Text165][bookmark: Text166][bookmark: Text167][bookmark: Text168][bookmark: Text169][bookmark: Text170]                                                            



		REASON FOR NOT CANCELLING

		Please indicate with an X one of the options listed



		Customer uncontactable by phone

		

		[bookmark: Text171][bookmark: Text172][bookmark: Text173][bookmark: Text174][bookmark: Text175][bookmark: Text176][bookmark: Text177]                                   

[bookmark: Text179][bookmark: Text180][bookmark: Text181][bookmark: Text182][bookmark: Text183][bookmark: Text184]                                   

[bookmark: Text186][bookmark: Text187][bookmark: Text188][bookmark: Text189][bookmark: Text190][bookmark: Text191]                                   

[bookmark: Text193][bookmark: Text194][bookmark: Text195][bookmark: Text196][bookmark: Text197][bookmark: Text198]                                   

[bookmark: Text200][bookmark: Text201][bookmark: Text202][bookmark: Text203][bookmark: Text204][bookmark: Text205]                                   

[bookmark: Text207][bookmark: Text208][bookmark: Text209][bookmark: Text210][bookmark: Text211][bookmark: Text212]                                   



		Written Communication sent to Customer

		

		[bookmark: Text178]



		CoS confirmed by Customer

		

		[bookmark: Text185]



		Third Party Dispute

		

		[bookmark: Text192]



		Change of Mind to Objection

		

		[bookmark: Text199]



		Non CoS issue

		

		[bookmark: Text206]



		If Customer uncontactable indicate the No. of attempts made

		Please indicate with an X one of the options listed



		1

		

		[bookmark: Text213]     

     

     



		2

		

		[bookmark: Text214]



		≥3

		

		[bookmark: Text215]



		DETAILS

Please provide as much information as possible

		

[bookmark: Text2][bookmark: Text3][bookmark: Text4][bookmark: Text5][bookmark: Text6][bookmark: Text7][bookmark: Text8][bookmark: Text9][bookmark: Text10][bookmark: Text11][bookmark: Text12][bookmark: Text13]                                                            

[bookmark: Text15][bookmark: Text16][bookmark: Text17][bookmark: Text18][bookmark: Text19][bookmark: Text20][bookmark: Text21][bookmark: Text22][bookmark: Text23][bookmark: Text24][bookmark: Text25][bookmark: Text26]                                                            

[bookmark: Text27][bookmark: Text28][bookmark: Text29][bookmark: Text30][bookmark: Text31][bookmark: Text32][bookmark: Text33][bookmark: Text34][bookmark: Text35][bookmark: Text36][bookmark: Text37][bookmark: Text38]                                                            

[bookmark: Text39][bookmark: Text40][bookmark: Text41][bookmark: Text42][bookmark: Text43][bookmark: Text44][bookmark: Text45][bookmark: Text46][bookmark: Text47][bookmark: Text48][bookmark: Text49][bookmark: Text50]                                                            

[bookmark: Text51][bookmark: Text52][bookmark: Text53][bookmark: Text54][bookmark: Text55][bookmark: Text56][bookmark: Text57][bookmark: Text58][bookmark: Text59][bookmark: Text60][bookmark: Text61][bookmark: Text62]                                                            

[bookmark: Text63][bookmark: Text64][bookmark: Text65][bookmark: Text66][bookmark: Text67][bookmark: Text68][bookmark: Text69][bookmark: Text70][bookmark: Text71][bookmark: Text72][bookmark: Text73][bookmark: Text74]                                                            

[bookmark: Text75][bookmark: Text76][bookmark: Text77][bookmark: Text78][bookmark: Text79][bookmark: Text80][bookmark: Text81][bookmark: Text82][bookmark: Text83][bookmark: Text84][bookmark: Text85][bookmark: Text86]                                                            

[bookmark: Text87][bookmark: Text88][bookmark: Text89][bookmark: Text90][bookmark: Text91][bookmark: Text92][bookmark: Text93][bookmark: Text94][bookmark: Text95][bookmark: Text96][bookmark: Text97][bookmark: Text98]                                                            

[bookmark: Text99][bookmark: Text100][bookmark: Text101][bookmark: Text102][bookmark: Text103][bookmark: Text104][bookmark: Text105][bookmark: Text106][bookmark: Text107][bookmark: Text108][bookmark: Text109][bookmark: Text110]                                                            

[bookmark: Text111][bookmark: Text112][bookmark: Text113][bookmark: Text114][bookmark: Text115][bookmark: Text116][bookmark: Text117][bookmark: Text118][bookmark: Text119][bookmark: Text120][bookmark: Text121][bookmark: Text122]                                                            

[bookmark: Text123][bookmark: Text124][bookmark: Text125][bookmark: Text126][bookmark: Text127][bookmark: Text128][bookmark: Text129][bookmark: Text130][bookmark: Text131][bookmark: Text132][bookmark: Text133][bookmark: Text134]                                                            

[bookmark: Text135][bookmark: Text136][bookmark: Text137][bookmark: Text138][bookmark: Text139][bookmark: Text140][bookmark: Text141][bookmark: Text142][bookmark: Text143][bookmark: Text144][bookmark: Text145][bookmark: Text146]                                                            

[bookmark: Text147][bookmark: Text148][bookmark: Text149][bookmark: Text150][bookmark: Text151][bookmark: Text152][bookmark: Text153][bookmark: Text154][bookmark: Text155][bookmark: Text156][bookmark: Text157][bookmark: Text158]                                                            
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Email Template from Old Supplier for informing MRSO of Escalation 





TO: MRSO@esb.ie  

		[bookmark: _Appendix_E_–]OBJECTION MM012

		ESCALATION



		MPRN

		                                                            



		REASON  NEW SUPPLIER GAVE FOR NOT CANCELLING

		Please indicate with an X one of the options listed



		Customer uncontactable by phone

		

		                                   

                                   

                                   

                                   

                                   

                                   



		Written Communication sent to Customer

		

		



		CoS confirmed by Customer

		

		



		Third Party Dispute

		

		



		Change of Mind to Objection

		

		



		Non CoS issue

		

		



		REASON FOR ESCALATION

		Please indicate with an X one of the options listed



		Old Supplier Re-Confirmed objection with Customer

		

		     

     



		No Response from New Supplier to MM112

		

		



		DETAILS

Please provide as much information as possible
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Appendix D – Attendees to Working Groups



Thursday 25th May 2011, CER Offices



		Company

		Name



		Airtricity

		Siobhan Leane



		Airtricity

		Tasmin Calvin (dial in)



		Airtricity

		Aoife Cormican



		BGE

		Tom McLoughlin



		Electric Ireland

		Martin Carty 



		Electric Ireland

		Marie Byrne



		Energia

		Mandy Reid



		Energia

		Amy Bogle



		MRSO

		Caroline Finneran



		CER

		Sean Mac an Bhaird



		CER

		Karen Kavanagh



		CER

		Ronan Kelly



		RMDS

		Louise Curran
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Monday 27th June 2011, CER Offices



		Company

		Name



		Airtricity

		Siobhan Leane



		Airtricity

		Jonathan Delaney



		BGE

		Tom McLoughlin



		Electric Ireland

		Bernie Byrne



		MRSO

		Aileen O’Connor



		CER

		Sean Mac an Bhaird



		RMDS

		Louise Curran



		RMDS

		Jessica Gregory



		Apologies:

		



		Energia

		Mandy Reid



		Energia

		Amy Bogle
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Numbers of COS Objections, aggregated and net of rejections by MRSO, Dec 09-May 11
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112



A non-response is viewed as unacceptable practice and should only occur in certain circumstances



Receive Notification of Objection to CoS



Decide whether to cancel CoS



New Supplier



Email MRSO with reason for non cancellation



Don’t Cancel CoS



 Cancel CoS



MPD 03 continues
...



Agreed procedure to investigate Objection



MRSO



Forward Email to Old Supplier wiith reason for non cancellation



Timeline:					<=10 days					<=5 days



Old Supplier



Decide if New Supplier response accepted



Response accepted – Y/N?



Email Escalation email to MRSO



N



CoS continues at expiry of objection



Y



Analyse switch and details of COS/Objections



Email Old and New Supplier



Raise issue with CER



Attempt to resolve based on Email from MRSO



Attempt to resolve based on Email from MRSO



Resolved – Y/N?



N



MPD 03 continues
...



Y



No response received from to Objection



Forward CoS Objection to New Supplier



Process begins as current



112



Old Supplier



MRSO



New Supplier



Decide if New Supplier response accepted



Response accepted – Y/N?



Email Escalation email to MRSO



N



CoS continues at expiry of objection



Y



Attempt to resolve based on Email from MRSO



No response received from to Objection



Process begins as current



Forward Email to Old Supplier wiith reason for non cancellation



Analyse switch and details of COS/Objections



Email Old and New Supplier



Raise issue with CER



Resolved – Y/N?



N



MPD 03 continues
...



Y



Forward CoS Objection to New Supplier



112



Receive Notification of Objection to CoS



Decide whether to cancel CoS



Email MRSO with reason for non cancellation



Don’t Cancel CoS



 Cancel CoS



MPD 03 continues
...



Agreed procedure to investigate Objection



Attempt to resolve based on Email from MRSO
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Headline



Role 
e.g. performs the task 



<Process Name>



<Function>



Receive Notification of Objection to CoS



Decide whether to cancel CoS



New Supplier



Email MRSO with reason for non cancellation



Don’t Cancel CoS



 Cancel CoS



MPD 03 continues
...



MRSO



Agreed guidelines to investigate Objection



Forward Email to Old Supplier wiith reason for non cancellation



Timeline:						<=10 days					<=5 days



Old Supplier



Decide if New Supplier response accepted



Response accepted – Y/N?



Email Escalation email to MRSO



N



CoS continues at expiry of objection



Y



Analyse switch and details of COS/Objections



Phone/Email Old and New Supplier



Provide monitoring stats to CER



Attempt to resolve based on Email from MRSO



Attempt to resolve based on Email from MRSO



Resolved – Y/N?



N



MPD 03 continues
...



Y



No response received from to Objection



Forward CoS Objection to New Supplier



Process begins as current



112



A non-response is viewed as unacceptable practice and should only occur in certain circumstances



Receive Notification of Objection to CoS



Decide whether to cancel CoS



New Supplier



Email MRSO with reason for non cancellation



Don’t Cancel CoS



 Cancel CoS



MPD 03 continues
...



Agreed procedure to investigate Objection



MRSO



Forward Email to Old Supplier wiith reason for non cancellation



Timeline:					<=10 days					<=5 days



Old Supplier



Decide if New Supplier response accepted



Response accepted – Y/N?



Email Escalation email to MRSO



N



CoS continues at expiry of objection



Y



Analyse switch and details of COS/Objections



Email Old and New Supplier



Raise issue with CER



Attempt to resolve based on Email from MRSO



Attempt to resolve based on Email from MRSO



Resolved – Y/N?



N



MPD 03 continues
...



Y



No response received from to Objection



Forward CoS Objection to New Supplier



Process begins as current
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Old Supplier



MRSO



New Supplier



Decide if New Supplier response accepted



Response accepted – Y/N?



Email Escalation email to MRSO



N



CoS continues at expiry of objection



Y



Attempt to resolve based on Email from MRSO



No response received from to Objection



Process begins as current



Forward Email to Old Supplier wiith reason for non cancellation



Analyse switch and details of COS/Objections



Email Old and New Supplier



Raise issue with CER



Resolved – Y/N?



N



MPD 03 continues
...



Y



Forward CoS Objection to New Supplier



112



Receive Notification of Objection to CoS



Decide whether to cancel CoS



Email MRSO with reason for non cancellation



Don’t Cancel CoS



 Cancel CoS



MPD 03 continues
...



Agreed procedure to investigate Objection



Attempt to resolve based on Email from MRSO
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Part I - Initial Review of the Objections Process





			Terms Of Reference


Date Created: 14/03/2011











Background





Further to the CER decision on customer protection in the deregulated market (CER/11/057), the working group is to develop supplementary documentation in relation to market processes and how they should be followed by suppliers. This descriptive documentation will expand on the Market Design Documentation, which is available on the RMDS website and will provide all suppliers with clear and unambiguous guidance on how processes should be implemented at the supplier/customer interface. The working Group will review all elements of the Change of Supplier (CoS) process in the electricity retail market. The starting point of the review will be the objections process. The review will then expand into the remaining elements of the CoS process. The initial review will pay particular attention to the issues raised by suppliers, through the IGG, around Erroneous Transfer, and what business scenarios actually fall under this term. It will review the current processes with a view to developing well-defined and detailed process documentation to which suppliers can adhere to with little, or no, confusion as to what the appropriate actions are. These guidelines will be outlined within the Supplementary Information documentation. A key principle of the review is that customers should in no way be negatively impacted by the proposed changes.


Initial review - the Objections Process


Whilst it is the intention of the working group to review the CoS Process in its entirety, initially the review will focus solely on the objections / Erroneous Transfer elements of the process. Already defined are the Objection Validation Criteria and the Expiry Criteria, inserted below for reference:


 (
Objection Validation Criteria
MRSO will accept an objection if:
• 
The objecting Supplier is registered or was registered as the immediate Old Supplier to the Meter Point
• 
The objection is received not later than 60 days following the completion of the 
CoS
.
• 
The Meter Point is NQH metered
The market process as detailed for 
CoS
 Objection process can also be applied to NQH MD sites
.
Objection Expiry Criteria
• 
If an objection is received after completion it will expire 65 days after completion of the 
CoS
.
 
• 
If an objection is received before completion it will expire 10 days after the objection is received by MRSO. The objection may be renewed after transfer if required.
)





























[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Objective of the Initial Review


The objective is to:-


· Identify & review the current procedure (outlined below), which details the actions a Supplier is required to undertake to resolve an Erroneous Transfer





On receipt of notification of a CoS the Old Supplier may lodge an objection for erroneous transfer with MRSO in accordance with the objection validation criteria (012 to MRSO).


	Old Supplier receives 112R, CoS continues.


	New Supplier receives 112, Cancel CoS or not.


The Old Supplier may withdraw an objection at any time (012W to MRSO).


	New Supplier receives 112W, CoS continues.


Objection expires according to the Objection Expiry criteria


	New Supplier receives 112W, CoS continues.





· To highlight any gaps/inconsistencies/ambiguities in the above procedure


· To produce an agreed list of issues with CoS Objections / Erroneous Transfers & related market/business processes


· To define an Erroneous Transfer & to determine how the different types could be recorded and shared between suppliers


· To develop options for making the procedure more robust and well-defined; including timings, escalation procedures


· Propose enhancements to the processes that will be widely acceptable to both the industry and customers


· Develop documentation that describes the objections process (incorporating any suggested enhancements) in detail and in a manner that provides a clear and unambiguous description of the steps to be followed by all parties during the process,


· Propose a timetable and approach for implementing any enhancements





Scope of the Initial Review


Erroneous Transfers, & Objections, occurring in the Domestic Electricity & NQH Electricity Market and covers the following situations:





· New Supplier identifies a potential Erroneous Transfer


· Customer contacts New Supplier believing that they have been erroneously transferred


· Customer contacts Old Supplier believing that they have been erroneously transferred





To address the agreed issues around CoS Objections / Erroneous Transfer & related processes that are in scope.





Any issues raised outside of the MPD 03 Objection & Cancellation process will be out of scope of the initial Working Group meetings





Any relevant decisions arising from the CER’s Customer Bad Debt in Electricity & Gas Markets Consultation paper will be considered at an appropriate time for incorporation into the Erroneous Transfer process and the wider CoS process.


Deliverables of the Initial Review





· Provide a definition of an Erroneous transfer 


· Propose modifications/enhancements to the existing objections process


· List any industry changes required to implement the proposed changes – as well as associated timelines for implementation


· Provide documentation that describes the objections process (incorporating any suggested enhancements) in detail and in a manner that provides a clear and unambiguous description of the steps to be followed by all parties during the process


· Any issues raised outside of the MPD 03 Objection & Cancellation process will be documented but will not form part of the intial Working Group deliverable





Timescales for Deliverables


Recommendations of meeting and solution options to be developed by end of July 2011.


Dependencies


None.


Membership


Representatives from the following groups:


· Suppliers


· CER


· RMDS (Chair, Technical support and Administration)


· MRSO





Report to





IGG, SIG


GAS (for distribution to)
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Objection Summary


			


			2009			No. Objections (012MM)			Rejected (112R)			Withdrawn (012W)			TOTAL


			Jan-09			24			0			0			24


			Feb-09			8			0			0			8


			Mar-09			29			9			0			20


			Apr-09			21			2			1			18


			May-09			77			9			2			66


			Jun-09			93			21			3			69


			Jul-09			121			13			1			107


			Aug-09			105			20			1			84


			Sep-09			149			28			7			114


			Oct-09			143			17			1			125


			Nov-09			154			23			2			129


			Dec-09			117			7			2			108


			TOTAL			1041			149			20			872


			Jan-10			112			5			1			106


			Feb-10			159			7			2			150


			Mar-10			162			14			3			145


			Apr-10			177			9			2			166


			May-10			258			21			2			235


			Jun-10			187			19			2			166


			Jul-10			254			22			2			230


			Aug-10			234			7			3			224


			Sep-10			325			13			4			308


			Oct-10			284			22			3			259


			Nov-10			257			18			7			232


			Dec-10			140			19			1			120


			Jan-11			185			29			3			153


			Feb-11			124			10			3			111


			Mar-11			156			21			1			134


			Apr-11			101			5			0			96


			May-11			115			21			0			94


			TOTAL			2549			176			32			2341


									0.069046685








Objection Summary (2)


						A			B			C			A-(B+C)


						No. Objections (012MM)			Rejected (112R)			Withdrawn (012W)			NET TOTAL


			Jan-09			24			0			0			24


			Feb-09			8			0			0			8


			Mar-09			29			9			0			20


			Apr-09			21			2			1			18


			May-09			77			9			2			66


			Jun-09			93			21			3			69


			Jul-09			121			13			1			107


			Aug-09			105			20			1			84


			Sep-09			149			28			7			114


			Oct-09			143			17			1			125


			Nov-09			154			23			2			129


			Dec-09			117			7			2			108


			Jan-10			112			5			1			106


			Feb-10			159			7			2			150


			Mar-10			162			14			3			145


			Apr-10			177			9			2			166


			May-10			258			21			2			235


			Jun-10			187			19			2			166


			Jul-10			254			22			2			230


			Aug-10			234			7			3			224


			Sep-10			325			13			4			308


			Oct-10			284			22			3			259


			Nov-10


			Dec-10








Breakdown - COS & New Reg


																					PES						BG						AIRTRICITY						ENERGIA						ESBIE									4.280%			4.833%			5.302%			6.799%			10.240%


						Total COS & New Reg Completions			Total 112 Rec'd			Total COS & New Reg Completions			COS Objections sent to New Suppliers (112 MM) % of total COS & New Reg						COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd						PES			BG			AIRTRICITY			ENERGIA			ESBIE						PES			BG			AIRTRICITY			ENERGIA			ESBIE			Average						PES			BG			AIRTRICITY			ENERGIA			ESBIE


			Dec-09			34,713			110			40,148			0.32%			Dec-09			3,438			2			17,952			80			12,056			23			1,122			4			145			1			Dec-09			0.058%			0.446%			0.191%			0.357%			0.690%			Dec-09			20.19			154.69			66.22			123.75			239.40			120.85			Dec-09			1.3590453091488700%			9.2212051421907800%			3.5979214224590700%			5.2436462075103700%			6.7347503806899000%


			Jan-10			33,774			107			40,179			0.32%			Jan-10			2,986			13			15,649			63			14,029			29			971			1			139			1			Jan-10			0.435%			0.403%			0.207%			0.103%			0.719%			Jan-10			147.04			135.97			69.82			34.78			242.98			126.12			Jan-10			10.1709931425150000%			8.3303739111879000%			3.8985073757335900%			1.5147711237967700%			7.0254590302160800%


			Feb-10			43,934			152			40,210			0.35%			Feb-10			3,417			10			21,438			99			17,818			42			1,156			0			105			1			Feb-10			0.293%			0.462%			0.236%			0.000%			0.952%			Feb-10			128.57			202.89			103.56			0.00			418.42			170.69			Feb-10			6.8369882541027300%			9.5556770667437900%			4.4454672317319500%			0.0000000000000000%			9.3003695733336700%


			Mar-10			46,815			148			40,238			0.32%			Mar-10			3,927			1			23,046			103			18,189			40			1,561			4			92			0			Mar-10			0.025%			0.447%			0.220%			0.256%			0.000%			Mar-10			11.92			209.23			102.95			119.96			0.00			88.81			Mar-10			0.5949067701621860%			9.2480933217254100%			4.1474221800722000%			3.7689756853469800%			0.0000000000000000%


			Apr-10			39,715			168			40,269			0.42%			Apr-10			3,761			7			18,179			74			16,481			72			1,285			15			9			0			Apr-10			0.186%			0.407%			0.437%			1.167%			0.000%			Apr-10			73.92			161.67			173.50			463.60			0.00			174.54			Apr-10			4.3481500146206700%			8.4231060074351300%			8.2390286790849900%			17.1693707533851000%			0.0000000000000000%


			May-10			38,577			237			40,299			0.61%			May-10			3,939			23			15,864			78			17,317			97			1,424			37			33			2			May-10			0.584%			0.492%			0.560%			2.598%			6.061%			May-10			225.25			189.68			216.09			1002.35			2338.00			794.27			May-10			13.6411714617463000%			10.1740165055972000%			10.5639455697195000%			38.2171223066337000%			59.1841700121233000%


			Jun-10			39,377			168			40,330			0.43%			Jun-10			4,128			10			16,261			83			17,565			61			1,313			12			110			2			Jun-10			0.242%			0.510%			0.347%			0.914%			1.818%			Jun-10			95.39			200.99			136.75			359.88			715.95			301.79			Jun-10			5.6593965271969500%			10.5618836488735000%			6.5495092286269900%			13.4425842608377000%			17.7552510036370000%


			Jul-10			39,755			232			40,360			0.58%			Jul-10			4,628			26			14,865			86			18,736			117			1,424			3			102			0			Jul-10			0.562%			0.579%			0.624%			0.211%			0.000%			Jul-10			223.34			230.00			248.26			83.75			0.00			157.07			Jul-10			13.1247128450950000%			11.9713760723885000%			11.7770375986069000%			3.0986855924297600%			0.0000000000000000%


			Aug-10			39,984			227			40,391			0.57%			Aug-10			4,669			26			15,334			75			18,931			114			1,006			12			44			0			Aug-10			0.557%			0.489%			0.602%			1.193%			0.000%			Aug-10			222.66			195.57			240.78			476.95			0.00			227.19			Aug-10			13.0094604941314000%			10.1208349121606000%			11.3568626483017000%			17.5448440700596000%			0.0000000000000000%


			Sep-10			44,861			312			40,422			0.70%			Sep-10			5,002			38			18,514			55			20,462			219			831			0			52			0			Sep-10			0.760%			0.297%			1.070%			0.000%			0.000%			Sep-10			340.81			133.27			480.14			0.00			0.00			190.84			Sep-10			17.7480123319117000%			6.1471380503899000%			20.1847377887059000%			0.0000000000000000%			0.0000000000000000%


			Oct-10			45,167			262			40,452			0.58%			Oct-10			4,324			25			16,895			51			23,018			186			886			0			44			0			Oct-10			0.578%			0.302%			0.808%			0.000%			0.000%			Oct-10			261.14			136.34			364.98			0.00			0.00			152.49			Oct-10			13.5071628493692000%			6.2462953613073800%			15.2395602769571000%			0.0000000000000000%			0.0000000000000000%


																					44,219			156			193,997			796			194,602			814			12,979			88			875			7						0.353%			0.410%			0.418%			0.678%			0.800%


																								0.353%						0.410%						0.418%						0.678%						0.800%						0.386%			0.437%			0.477%			0.623%			0.920%


																																																Standard deviation						0.886%			0.8858%															343.94			343.94


																																																Average						0.572%			1.4577%			-0.3139%			1			SD						227.70			571.64			-116.24			1			SD


																																																									2.3435%			-1.1997%			2			SD									915.57			-460.18			2			SD


																																																									3.2294%			-2.0856%			3												1259.51			-804.12			3


															Total Numbers of COS & New Reg Completions


																																																7.9130434783
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Breakdown - COS & New Reg ( (7)


			012 MM																																																						112R MM			112 MM


			COS Objections Raised by Old Supplier									Messages received by MRSO from…																																													Rejected by MRSO			Sent to new Supplier by MRSO									Messages sent by MRSO to…																																				011 MM?									Withdrawn (012W)


						TOTAL						PES			BG			AIRTRICITY			ENERGIA			ESBIE						PES			BG			AIRTRICITY			ENERGIA			ESBIE												TOTAL 012			Total 112R			112 sent			% of 012 rejected						PES			BG			AIRTRICITY			ENERGIA			ESBIE						PES			BG			AIRTRICITY			ENERGIA			ESBIE			012 Less Rejected			111 MM Cancellation			% Cancellations Rec/d						???


			Oct-09			143			Oct-09			134			1			8			0			0			Oct-09			94%			1%			6%			0%			0%			143						Oct-09			143			17			126			12%			Oct-09			1			88			35			2			0			Oct-09			1%			70%			28%			2%			0%			126																																							PES						BG						AIRTRICITY						ENERGIA						ESBIE																								Total volumes															Monthly share


			Nov-09			154			Nov-09			150			0			3			0			1			Nov-09			97%			0%			2%			0%			1%			154						Nov-09			154			23			131			15%			Nov-09						104			26			1			0			Nov-09			0%			79%			20%			1%			0%			131																								Total COS & New Reg Completions			Total 012 Sent			Total COS & New Reg Completions			COS Objections sent to New Suppliers (112 MM) % of total COS & New Reg						COS & New Reg Completions			012 Sent			COS & New Reg Completions			012 Sent			COS & New Reg Completions			012 Sent			COS & New Reg Completions			012 Sent			COS & New Reg Completions			012 Sent						PES			BG			AIRTRICITY									PES			BG			AIRTRICITY									PES			BG			AIRTRICITY


			Dec-09			117			Dec-09			108			8			1			0			0			Dec-09			92%			7%			1%			0%			0%			117						Dec-09			117			7			110			6%			Dec-09			2			80			23			4			1			Dec-09			2%			73%			21%			4%			1%			110																					Dec-09			33,446			117			40,148			0.32%			Dec-09			3,438			108			17,952			8			12,056			1			1,122			4			145			1			Dec-09			3.14%			0.04%			0.008%						Dec-09			108			8			1						Dec-09			92%			7%			1%


			Jan-10			112			Jan-10			93			17			1			0			1			Jan-10			83%			15%			1%			0%			1%			112						Jan-10			112			5			107			4%			Jan-10			13			63			29			1			1			Jan-10			12%			59%			27%			1%			1%			107			106			99%															Jan-10			32,664			111			40,179			0.32%			Jan-10			2,986			93			15,649			17			14,029			1			971			1			139			1			Jan-10			3.11%			0.11%			0.007%						Jan-10			93			17			1						Jan-10			84%			15%			1%


			Feb-10			159			Feb-10			145			13			0			0			1			Feb-10			91%			8%			0%			0%			1%			159						Feb-10			159			7			152			4%			Feb-10			10			99			42			0			1			Feb-10			7%			65%			28%			0%			1%			152			120			79%															Feb-10			42,673			158			40,210			0.35%			Feb-10			3,417			145			21,438			13			17,818			0			1,156			0			105			1			Feb-10			4.24%			0.06%			0.000%						Feb-10			145			13			0						Feb-10			92%			8%			0%


			Mar-10			162			Mar-10			151			10			1			0			0			Mar-10			93%			6%			1%			0%			0%			162						Mar-10			162			14			148			9%			Mar-10			1			103			40			4			0			Mar-10			1%			70%			27%			3%			0%			148			99			67%															Mar-10			45,162			162			40,238			0.32%			Mar-10			3,927			151			23,046			10			18,189			1			1,561			4			92			0			Mar-10			3.85%			0.04%			0.005%						Mar-10			151			10			1						Mar-10			93%			6%			1%


			Apr-10			177			Apr-10			113			61			3			0			0			Apr-10			64%			34%			2%			0%			0%			177						Apr-10			177			9			168			5%			Apr-10			7			74			72			15			0			Apr-10			4%			44%			43%			9%			0%			168			96			57%															Apr-10			38,421			177			40,269			0.42%			Apr-10			3,761			113			18,179			61			16,481			3			1,285			15			9			0			Apr-10			3.00%			0.34%			0.018%						Apr-10			113			61			3						Apr-10			64%			34%			2%


			May-10			258			May-10			139			117			1			0			1			May-10			54%			45%			0%			0%			0%			258						May-10			258			21			237			8%			May-10			23			78			97			37			2			May-10			10%			33%			41%			16%			1%			237			136			57%															May-10			37,120			257			40,299			0.61%			May-10			3,939			139			15,864			117			17,317			1			1,424			37			33			2			May-10			3.53%			0.74%			0.006%						May-10			139			117			1						May-10			54%			46%			0%


			Jun-10			187			Jun-10			124			61			1			0			1			Jun-10			66%			33%			1%			0%			1%			187						Jun-10			187			19			168			10%			Jun-10			10			83			61			12			2			Jun-10			6%			49%			36%			7%			1%			168			115			68%															Jun-10			37,954			186			40,330			0.43%			Jun-10			4,128			124			16,261			61			17,565			1			1,313			12			110			2			Jun-10			3.00%			0.38%			0.006%						Jun-10			124			61			1						Jun-10			67%			33%			1%


			Jul-10			254			Jul-10			115			138			0			0			1			Jul-10			45%			54%			0%			0%			0%			254						Jul-10			254			22			232			9%			Jul-10			26			86			117			3			0			Jul-10			11%			37%			50%			1%			0%			232			152			66%															Jul-10			38,229			253			40,360			0.58%			Jul-10			4,628			115			14,865			138			18,736			0			1,424			3			102			0			Jul-10			2.48%			0.93%			0.000%						Jul-10			115			138			0						Jul-10			45%			55%			0%


			Aug-10			234			Aug-10			124			102			8			0			0			Aug-10			53%			44%			3%			0%			0%			234						Aug-10			234			7			227			3%			Aug-10			26			75			114			12			0			Aug-10			11%			33%			50%			5%			0%			227			146			64%															Aug-10			38,934			234			40,391			0.57%			Aug-10			4,669			124			15,334			102			18,931			8			1,006			12			44			0			Aug-10			2.66%			0.67%			0.042%						Aug-10			124			102			8						Aug-10			53%			44%			3%


			Sep-10			325			Sep-10			82			237			6			0			0			Sep-10			25%			73%			2%			0%			0%			325						Sep-10			325			13			312			4%			Sep-10			38			55			219			0			0			Sep-10			12%			18%			70%			0%			0%			312			129			41%															Sep-10			43,978			325			40,422			0.70%			Sep-10			5,002			82			18,514			237			20,462			6			831			0			52			0			Sep-10			1.64%			1.28%			0.029%						Sep-10			82			237			6						Sep-10			25%			73%			2%


			Oct-10			284			Oct-10			85			190			9			0			0			Oct-10			30%			67%			3%			0%			0%			284						Oct-10			284			22			262			8%			Oct-10			25			51			186			0			0			Oct-10			10%			19%			71%			0%			0%			262			132			50%															Oct-10			44,237			284			40,452			0.58%			Oct-10			4,324			85			16,895			190			23,018			9			886			0			44			0			Oct-10			1.97%			1.12%			0.039%						Oct-10			85			190			9						Oct-10			30%			67%			3%


						2566						1563			955			42			0			6						61%			37%			2%			0%			0%			2566									2566			186			2380			7%						182			1039			1061			91			7						8%			44%			45%			4%			0%			2380			1231																																				44,219			1279			193,997			954			194,602			31			12,979			88			875			7


																																																																																																												65%
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Breakdown - COS & New Reg ( (9)
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			012 Raised by:																											112 sent to new Supplier by MRSO


			No. Objections (012MM)																											112R Rejected by MRSO																																										Withdrawn (012W)


						TOTAL			PES			BG			AIRTRICITY			ENERGIA			ESBIE												TOTAL 012			Total 112			Total 112R			PES			BG			AIRTRICITY			ENERGIA			ESBIE			012 Less Rejected			% of 012 rejected			111 MM Cancellation			% Cancellations Rec/d						???


			Jan-09			24			19			1			3			1			0			24						Jan-09			24			0			24																		0


			Feb-09			8			7			0			1			0			0			8						Feb-09			8			0			8																		0


			Mar-09			29			3			0			3			1			22			29						Mar-09			29			0			29																		0


			Apr-09			21			14			0			2			2			3			21						Apr-09			21			0			21																		0


			May-09			77			65			2			4			0			6			77						May-09			77			0			77																		0


			Jun-09			93			82			1			6			2			2			93						Jun-09			93			0			93																		0


			Jul-09			121			115			0			2			1			3			121						Jul-09			121			0			121																		0


			Aug-09			105			102			0			2			1			0			105						Aug-09			105			0			105																		0


			Sep-09			149			146			0			2			0			1			149						Sep-09			149			0			149																		0


			Oct-09			143			134			1			8			0			0			143						Oct-09			143			126			17			1			88			35			2			0			126


			Nov-09			154			150			0			3			0			1			154						Nov-09			154			131			23						104			26			1			0			131																											MRSO Rejections as % of 012R MM			MRSO Rejections Absolute Numbers


			Dec-09			117			108			8			1			0			0			117						Dec-09			117			110			7			2			80			23			4			1			110																								Dec-09			6%			7


			Jan-10			112			93			17			1			0			1			112						Jan-10			112			107			5			13			63			29			1			1			107						106			99%															Jan-10			4%			5


			Feb-10			159			145			13			0			0			1			159						Feb-10			159			152			7			10			99			42			0			1			152						120			79%															Feb-10			4%			7


			Mar-10			162			151			10			1			0			0			162						Mar-10			162			148			14			1			103			40			4			0			148						99			67%															Mar-10			9%			14


			Apr-10			177			113			61			3			0			0			177						Apr-10			177			168			9			7			74			72			15			0			168						96			57%															Apr-10			5%			9


			May-10			258			139			117			1			0			1			258						May-10			258			237			21			23			78			97			37			2			237						136			57%															May-10			8%			21


			Jun-10			187			124			61			1			0			1			187						Jun-10			187			168			19			10			83			61			12			2			168						115			68%															Jun-10			10%			19


			Jul-10			254			115			138			0			0			1			254						Jul-10			254			232			22			26			86			117			3			0			232						152			66%															Jul-10			9%			22


			Aug-10			234			124			102			8			0			0			234						Aug-10			234			227			7			26			75			114			12			0			227						146			64%															Aug-10			3%			7


			Sep-10			325			82			237			6			0			0			325						Sep-10			325			312			13			38			55			219			0			0			312						129			41%															Sep-10			4%			13


			Oct-10			284			85			190			9			0			0			284						Oct-10			284			262			22			25			51			186			0			0			262						132			50%															Oct-10			8%			22


						2566			1563			955			42			0			6			2566									2566			2380						182			1039			1061			91			7			2380																											6%


																																																																		66%
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																																																			IGNORE MAY COS SKEWING DATA


																		PES						BG						AIRTRICITY						ENERGIA						ESBIE									3.697%			4.341%			4.742%			4.201%			4.180%


			Total COS & New Reg Completions			Total 112 Rec'd						COS Objections sent to New Suppliers (112 MM) % of total COS & New Reg						COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd						PES			BG			AIRTRICITY			ENERGIA			ESBIE						PES			BG			AIRTRICITY			ENERGIA			ESBIE


			34,713			110			40,148			0.32%			Dec-09			3,438			2			17,952			80			12,056			23			1,122			4			145			1			Dec-09			0.058%			0.446%			0.191%			0.357%			0.690%			Dec-09			1.5737190188341500%			10.2656322630360000%			4.0228981984707500%			8.4872158812916400%			16.5003391642171000%


			33,774			107			40,179			0.32%			Jan-10			2,986			13			15,649			63			14,029			29			971			1			139			1			Jan-10			0.435%			0.403%			0.207%			0.103%			0.719%			Jan-10			11.7775950816767000%			9.2739022575878300%			4.3589885539647300%			2.4517652468612800%			17.2125840202265000%


			43,934			152			40,210			0.35%			Feb-10			3,417			10			21,438			99			17,818			42			1,156			0			105			1			Feb-10			0.293%			0.462%			0.236%			0.000%			0.952%			Feb-10			7.9169534485686100%			10.6379876902091000%			4.9705538331830100%			0.0000000000000000%			22.7861826553475000%


			46,815			148			40,238			0.32%			Mar-10			3,927			1			23,046			103			18,189			40			1,561			4			92			0			Mar-10			0.025%			0.447%			0.220%			0.256%			0.000%			Mar-10			0.6888777676027240%			10.2955658952531000%			4.6373045037505600%			6.1003563221071200%			0.0000000000000000%


			39,715			168			40,269			0.42%			Apr-10			3,761			7			18,179			74			16,481			72			1,285			15			9			0			Apr-10			0.186%			0.407%			0.437%			1.167%			0.000%			Apr-10			5.0349803120529800%			9.3771375272055700%			9.2122005287114900%			27.7898527786261000%			0.0000000000000000%


			39,377			168			40,330			0.43%			Jun-10			4,128			10			16,261			83			17,565			61			1,313			12			110			2			Jun-10			0.242%			0.510%			0.347%			0.914%			1.818%			Jun-10			6.5533502746509100%			11.7581608772829000%			7.3231195968429500%			21.7577826781627000%			43.5008941602088000%


			39,755			232			40,360			0.58%			Jul-10			4,628			26			14,865			86			18,736			117			1,424			3			102			0			Jul-10			0.562%			0.579%			0.624%			0.211%			0.000%			Jul-10			15.1978819852578000%			13.3272975220298000%			13.1681095209625000%			5.0154439354683400%			0.0000000000000000%


			39,984			227			40,391			0.57%			Aug-10			4,669			26			15,334			75			18,931			114			1,006			12			44			0			Aug-10			0.557%			0.489%			0.602%			1.193%			0.000%			Aug-10			15.0644244651474000%			11.2671573618687000%			12.6983046386007000%			28.3975831574828000%			0.0000000000000000%


			44,861			312			40,422			0.70%			Sep-10			5,002			38			18,514			55			20,462			219			831			0			52			0			Sep-10			0.760%			0.297%			1.070%			0.000%			0.000%			Sep-10			20.5514741599928000%			6.8433851890671900%			22.5689045847173000%			0.0000000000000000%			0.0000000000000000%


			45,167			262			40,452			0.58%			Oct-10			4,324			25			16,895			51			23,018			186			886			0			44			0			Oct-10			0.578%			0.302%			0.808%			0.000%			0.000%			Oct-10			15.6407434862159000%			6.9537734164598300%			17.0396160407960000%			0.0000000000000000%			0.0000000000000000%


																		40,280			133			178,133			718			177,285			717			11,555			51			842			5						0.330%			0.403%			0.404%			0.441%			0.594%


																					0.330%						0.403%						0.404%						0.441%						0.594%						0.366%			0.431%			0.468%			0.422%			0.434%


																																													Standard deviation						0.362%			0.3618%


																																													Average						0.423%			0.7850%			0.0614%			1			SD


																																																						1.1467%			-0.3003%			2			SD


																																																						1.5085%			-0.6621%			3
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COS Objections sent to New Suppliers (112 MM) % of total COS & New Reg
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																		PES						BG						AIRTRICITY						ENERGIA						ESBIE									4.280%			4.833%			5.302%			6.799%			10.240%																					227.6970006081						40299.8181818182


			Total COS & New Reg Completions			Total 112 Rec'd			Total COS & New Reg Completions			COS Objections sent to New Suppliers (112 MM) % of total COS & New Reg						COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd						PES			BG			AIRTRICITY			ENERGIA			ESBIE						PES			BG			AIRTRICITY			ENERGIA			ESBIE			Long-term average			Average			Long-term average						PES			BG			AIRTRICITY			ENERGIA			ESBIE


			34,713			110			40,148			0.32%			Dec-09			3,438			2			17,952			80			12,056			23			1,122			4			145			1			Dec-09			0.058%			0.446%			0.191%			0.357%			0.690%			Dec-09			20.19			154.69			66.22			123.75			239.40			120.85			120.85			239.08			Dec-09			1.3590453091488700%			9.2212051421907800%			3.5979214224590700%			5.2436462075103700%			6.7347503806899000%


			33,774			107			40,179			0.32%			Jan-10			2,986			13			15,649			63			14,029			29			971			1			139			1			Jan-10			0.435%			0.403%			0.207%			0.103%			0.719%			Jan-10			147.04			135.97			69.82			34.78			242.98			126.12			126.12			239.08			Jan-10			10.1709931425150000%			8.3303739111879000%			3.8985073757335900%			1.5147711237967700%			7.0254590302160800%


			43,934			152			40,210			0.35%			Feb-10			3,417			10			21,438			99			17,818			42			1,156			0			105			1			Feb-10			0.293%			0.462%			0.236%			0.000%			0.952%			Feb-10			128.57			202.89			103.56			0.00			418.42			170.69			170.69			239.08			Feb-10			6.8369882541027300%			9.5556770667437900%			4.4454672317319500%			0.0000000000000000%			9.3003695733336700%


			46,815			148			40,238			0.32%			Mar-10			3,927			1			23,046			103			18,189			40			1,561			4			92			0			Mar-10			0.025%			0.447%			0.220%			0.256%			0.000%			Mar-10			11.92			209.23			102.95			119.96			0.00			88.81			88.81			239.08			Mar-10			0.5949067701621860%			9.2480933217254100%			4.1474221800722000%			3.7689756853469800%			0.0000000000000000%


			39,715			168			40,269			0.42%			Apr-10			3,761			7			18,179			74			16,481			72			1,285			15			9			0			Apr-10			0.186%			0.407%			0.437%			1.167%			0.000%			Apr-10			73.92			161.67			173.50			463.60			0.00			174.54			174.54			239.08			Apr-10			4.3481500146206700%			8.4231060074351300%			8.2390286790849900%			17.1693707533851000%			0.0000000000000000%


			38,577			237			40,299			0.61%			May-10			3,939			23			15,864			78			17,317			97			1,424			37			33			2			May-10			0.584%			0.492%			0.560%			2.598%			6.061%			May-10			225.25			189.68			216.09			1002.35			2338.00			794.27			794.27			239.08			May-10			10.5639455697195000%			38.2171223066337000%			59.1841700121233000%			38.2171223066337000%			59.1841700121233000%


			39,377			168			40,330			0.43%			Jun-10			4,128			10			16,261			83			17,565			61			1,313			12			110			2			Jun-10			0.242%			0.510%			0.347%			0.914%			1.818%			Jun-10			95.39			200.99			136.75			359.88			715.95			301.79			301.79			239.08			Jun-10			5.6593965271969500%			10.5618836488735000%			6.5495092286269900%			13.4425842608377000%			17.7552510036370000%


			39,755			232			40,360			0.58%			Jul-10			4,628			26			14,865			86			18,736			117			1,424			3			102			0			Jul-10			0.562%			0.579%			0.624%			0.211%			0.000%			Jul-10			223.34			230.00			248.26			83.75			0.00			157.07			157.07			239.08			Jul-10			13.1247128450950000%			11.9713760723885000%			11.7770375986069000%			3.0986855924297600%			0.0000000000000000%


			39,984			227			40,391			0.57%			Aug-10			4,669			26			15,334			75			18,931			114			1,006			12			44			0			Aug-10			0.557%			0.489%			0.602%			1.193%			0.000%			Aug-10			222.66			195.57			240.78			476.95			0.00			227.19			227.19			239.08			Aug-10			13.0094604941314000%			10.1208349121606000%			11.3568626483017000%			17.5448440700596000%			0.0000000000000000%


			44,861			312			40,422			0.70%			Sep-10			5,002			38			18,514			55			20,462			219			831			0			52			0			Sep-10			0.760%			0.297%			1.070%			0.000%			0.000%			Sep-10			340.81			133.27			480.14			0.00			0.00			190.84			190.84			239.08			Sep-10			17.7480123319117000%			6.1471380503899000%			20.1847377887059000%			0.0000000000000000%			0.0000000000000000%


			45,167			262			40,452			0.58%			Oct-10			4,324			25			16,895			51			23,018			186			886			0			44			0			Oct-10			0.578%			0.302%			0.808%			0.000%			0.000%			Oct-10			261.14			136.34			364.98			0.00			0.00			152.49			152.49			239.08			Oct-10			13.5071628493692000%			6.2462953613073800%			15.2395602769571000%			0.0000000000000000%			0.0000000000000000%


																		44,219			156			193,997			796			194,602			814			12,979			88			875			7						0.353%			0.410%			0.418%			0.678%			0.800%


																					0.353%						0.410%						0.418%						0.678%						0.800%						0.386%			0.437%			0.477%			0.623%			0.920%


																																													Standard deviation						0.886%			0.8858%															343.94			343.94


																																													Average						0.572%			1.4577%			-0.3139%			1			SD						227.70			571.64			-116.24			1			SD


																																																						2.3435%			-1.1997%			2			SD									915.57			-460.18			2			SD


																																																						3.2294%			-2.0856%			3												1259.51			-804.12			3
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COS Objections sent to New Suppliers (112 MM) % of total COS & New Reg
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Long-term average


BG


120.8528890115


154.692513369


126.1170068876


135.9679212729


170.6878804147
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209.2313199688
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161.6651080918
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189.6751134644
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			40148			66.224203716


			40179			69.8158101076


			40210			103.5597710181


			40238			102.9523338281


			40269			173.5016079121


			40299			216.0864468441


			40330			136.7490463991


			40360			248.2565649018


			40391			240.7784057894


			40422			480.1367901476


			40452			364.9779303154





Long-term average


AIRTRICITY


120.8528890115


126.1170068876


170.6878804147


88.8133061755


174.5367557587


794.2732484412


301.7910507963


157.0702854649


227.1893619442


190.8427510081


152.4924707859





			40148			123.7540106952
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			40210			0


			40238			119.9615631006


			40269			463.5992217899


			40299			1002.3518258427


			40330			359.8811881188


			40360			83.753511236


			40391			476.9463220676


			40422			0


			40452			0





Long-term average
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120.8528890115


126.1170068876


170.6878804147


88.8133061755
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301.7910507963


157.0702854649


227.1893619442
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			40148			239.4


			40179			242.9784172662


			40210			418.419047619


			40238			0


			40269			0


			40299			2338


			40330			715.9454545455


			40360			0


			40391			0


			40422			0


			40452			0





Long-term average


ESBIE


120.8528890115


126.1170068876


170.6878804147


88.8133061755


174.5367557587


794.2732484412


301.7910507963


157.0702854649


227.1893619442


190.8427510081


152.4924707859





																		PES						BG						AIRTRICITY						ENERGIA						ESBIE									3.454%			3.831%			4.395%			3.287%			2.361%																					156.511411939						40296.5555555556


			Total COS & New Reg Completions			Total 112 Rec'd			Total COS & New Reg Completions			COS Objections sent to New Suppliers (112 MM) % of total COS & New Reg						COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd						PES			BG			AIRTRICITY			ENERGIA			ESBIE						PES			BG			AIRTRICITY			ENERGIA			ESBIE			Long-term average			Average			Long-term average						PES			BG			AIRTRICITY			ENERGIA			ESBIE


			34,713			110			40,148			0.32%			Dec-09			3,438			2			17,952			80			12,056			23			1,122			4			145			1			Dec-09			0.058%			0.446%			0.191%			0.357%			0.690%			Dec-09			20.19			154.69			66.22			123.75			239.40			120.85			120.85			165.40			Dec-09			1.6840828680958500%			11.6335202950152000%			4.3407786073188900%			10.8473611456853000%			29.2046023011506000%


			33,774			107			40,179			0.32%			Jan-10			2,986			13			15,649			63			14,029			29			971			1			139			1			Jan-10			0.435%			0.403%			0.207%			0.103%			0.719%			Jan-10			147.04			135.97			69.82			34.78			242.98			126.12			126.12			165.40			Jan-10			12.6035498504146000%			10.5096429877110000%			4.7034260702373000%			3.1335579828679000%			30.4652326163082000%


			43,934			152			40,210			0.35%			Feb-10			3,417			10			21,438			99			17,818			42			1,156			0			105			1			Feb-10			0.293%			0.462%			0.236%			0.000%			0.952%			Feb-10			128.57			202.89			103.56			0.00			418.42			170.69			170.69			165.40			Feb-10			8.4721640335287500%			12.0554918120132000%			5.3633158685968100%			0.0000000000000000%			40.3301650825413000%


			46,815			148			40,238			0.32%			Mar-10			3,927			1			23,046			103			18,189			40			1,561			4			92			0			Mar-10			0.025%			0.447%			0.220%			0.256%			0.000%			Mar-10			11.92			209.23			102.95			119.96			0.00			88.81			88.81			165.40			Mar-10			0.7371882990213320%			11.6674425619520000%			5.0037339232585900%			7.7967579791537000%			0.0000000000000000%


			39,715			168			40,269			0.42%			Apr-10			3,761			7			18,179			74			16,481			72			1,285			15			9			0			Apr-10			0.186%			0.407%			0.437%			1.167%			0.000%			Apr-10			73.92			161.67			173.50			463.60			0.00			174.54			174.54			165.40			Apr-10			5.3880800722673200%			10.6266342819134000%			9.9401279894588200%			35.5177214167089000%			0.0000000000000000%


			39,755			232			40,360			0.58%			Jul-10			4,628			26			14,865			86			18,736			117			1,424			3			102			0			Jul-10			0.562%			0.579%			0.624%			0.211%			0.000%			Jul-10			223.34			230.00			248.26			83.75			0.00			157.07			157.07			165.40			Jul-10			16.2636991587459000%			15.1031502227596000%			14.2086240534634000%			6.4101505646728900%			0.0000000000000000%


			39,984			227			40,391			0.57%			Aug-10			4,669			26			15,334			75			18,931			114			1,006			12			44			0			Aug-10			0.557%			0.489%			0.602%			1.193%			0.000%			Aug-10			222.66			195.57			240.78			476.95			0.00			227.19			227.19			165.40			Aug-10			16.1208823531112000%			12.7684978847728000%			13.7016962411351000%			36.2944509109113000%			0.0000000000000000%


			44,861			312			40,422			0.70%			Sep-10			5,002			38			18,514			55			20,462			219			831			0			52			0			Sep-10			0.760%			0.297%			1.070%			0.000%			0.000%			Sep-10			340.81			133.27			480.14			0.00			0.00			190.84			190.84			165.40			Sep-10			21.9927351279003000%			7.7552612877324000%			24.3522488958838000%			0.0000000000000000%			0.0000000000000000%


			45,167			262			40,452			0.58%			Oct-10			4,324			25			16,895			51			23,018			186			886			0			44			0			Oct-10			0.578%			0.302%			0.808%			0.000%			0.000%			Oct-10			261.14			136.34			364.98			0.00			0.00			152.49			152.49			165.40			Oct-10			16.7376182369147000%			7.8803586661303400%			18.3860483506473000%			0.0000000000000000%			0.0000000000000000%


																		36,152			123			161,872			635			159,720			656			10,242			39			732			3						0.340%			0.392%			0.411%			0.381%			0.410%


																					0.340%						0.392%						0.411%						0.381%						0.410%						0.379%			0.422%			0.481%			0.367%			0.277%


																																													Standard deviation						0.328%			0.3279%															136.72			136.72


																																													Average						0.385%			0.7129%			0.0572%			1			SD						156.51			293.23			19.79			1			SD


																																																						1.0408%			-0.2707%			2			SD									429.95			-116.92			2			SD


																																																						1.3687%			-0.5985%			3												566.66			-253.64			3
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COS Objections sent to New Suppliers (112 MM) % of total COS & New Reg


0


0


0


0


0


0


0


0


0





			40148			40148


			40179			40179


			40210			40210


			40238			40238


			40269			40269


			40360			40360


			40391			40391


			40422			40422


			40452			40452





Long-term average


BG


120.8528890115


154.692513369


126.1170068876


135.9679212729


170.6878804147


202.8858102435


88.8133061755


209.2313199688


174.5367557587


161.6651080918


157.0702854649


229.9986545577


227.1893619442


195.5654101996


190.8427510081


133.2696878038


152.4924707859


136.3431192661
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PES


Long-term average


0


0


0
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			40148			66.224203716


			40179			69.8158101076


			40210			103.5597710181


			40238			102.9523338281


			40269			173.5016079121


			40360			248.2565649018


			40391			240.7784057894


			40422			480.1367901476


			40452			364.9779303154





Long-term average


AIRTRICITY


120.8528890115


126.1170068876


170.6878804147


88.8133061755


174.5367557587


157.0702854649


227.1893619442


190.8427510081


152.4924707859





			40148			123.7540106952


			40179			34.7826982492


			40210			0


			40238			119.9615631006


			40269			463.5992217899


			40360			83.753511236


			40391			476.9463220676


			40422			0


			40452			0





Long-term average


ENERGIA


120.8528890115


126.1170068876


170.6878804147


88.8133061755


174.5367557587


157.0702854649


227.1893619442


190.8427510081


152.4924707859





			40148			239.4


			40179			242.9784172662


			40210			418.419047619


			40238			0


			40269			0


			40360			0


			40391			0


			40422			0


			40452			0





Long-term average


ESBIE


120.8528890115


126.1170068876


170.6878804147


88.8133061755


174.5367557587


157.0702854649


227.1893619442


190.8427510081


152.4924707859





																		PES						BG						AIRTRICITY						ENERGIA						ESBIE									4.503%			4.803%			5.653%			7.458%			8.800%						WEIGHTED BY AVERAGE OF COS COMPLETIONS															226.9555639681						40299.8181818182


			Total COS & New Reg Completions			Total 112 Rec'd			Total COS & New Reg Completions			COS Objections sent to New Suppliers (112 MM) % of total COS & New Reg						COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd						PES			BG			AIRTRICITY			ENERGIA			ESBIE						PES			BG			AIRTRICITY			ENERGIA			ESBIE			Long-term average			Average			Long-term average						PES			BG			AIRTRICITY			ENERGIA			ESBIE


			34,713			110			40,148			0.32%			Dec-09			3,438			2			17,952			80			12,056			23			1,122			4			145			1			Dec-09			0.050%			0.454%			0.130%			0.339%			1.257%			Dec-09			17.27			157.46			45.13			117.68			436.39			154.79			154.79			235.48			Dec-09			1.1049723756906100%			9.4451003541912600%			2.3000000000000000%			4.5454545454545500%			14.2857142857143000%


			33,774			107			40,179			0.32%			Jan-10			2,986			13			15,649			63			14,029			29			971			1			139			1			Jan-10			0.323%			0.357%			0.164%			0.085%			1.257%			Jan-10			109.22			120.65			55.36			28.62			424.59			147.69			147.69			235.48			Jan-10			7.1823204419889500%			7.4380165289256200%			2.9000000000000000%			1.1363636363636400%			14.2857142857143000%


			43,934			152			40,210			0.35%			Feb-10			3,417			10			21,438			99			17,818			42			1,156			0			105			1			Feb-10			0.249%			0.561%			0.237%			0.000%			1.257%			Feb-10			109.29			246.62			104.30			0.00			552.31			202.51			202.51			235.48			Feb-10			5.5248618784530400%			11.6883116883117000%			4.2000000000000000%			0.0000000000000000%			14.2857142857143000%


			46,815			148			40,238			0.32%			Mar-10			3,927			1			23,046			103			18,189			40			1,561			4			92			0			Mar-10			0.025%			0.584%			0.226%			0.339%			0.000%			Mar-10			11.65			273.41			105.85			158.71			0.00			109.92			109.92			235.48			Mar-10			0.5524861878453040%			12.1605667060213000%			4.0000000000000000%			4.5454545454545500%			0.0000000000000000%


			39,715			168			40,269			0.42%			Apr-10			3,761			7			18,179			74			16,481			72			1,285			15			9			0			Apr-10			0.174%			0.420%			0.407%			1.271%			0.000%			Apr-10			69.16			166.64			161.63			504.89			0.00			180.46			180.46			235.48			Apr-10			3.8674033149171300%			8.7367178276269200%			7.2000000000000000%			17.0454545454545000%			0.0000000000000000%


			38,577			237			40,299			0.61%			May-10			3,939			23			15,864			78			17,317			97			1,424			37			33			2			May-10			0.572%			0.442%			0.548%			3.136%			2.514%			May-10			220.72			170.62			211.52			1209.71			969.94			556.50			556.50			235.48			May-10			9.7000000000000000%			42.0454545454545000%			28.5714285714286000%			42.0454545454545000%			28.5714285714286000%


			39,377			168			40,330			0.43%			Jun-10			4,128			10			16,261			83			17,565			61			1,313			12			110			2			Jun-10			0.249%			0.471%			0.345%			1.017%			2.514%			Jun-10			97.95			185.32			135.77			400.47			990.05			361.91			361.91			235.48			Jun-10			5.5248618784530400%			9.7992916174734400%			6.1000000000000000%			13.6363636363636000%			28.5714285714286000%


			39,755			232			40,360			0.58%			Jul-10			4,628			26			14,865			86			18,736			117			1,424			3			102			0			Jul-10			0.647%			0.488%			0.661%			0.254%			0.000%			Jul-10			257.13			193.86			262.92			101.08			0.00			163.00			163.00			235.48			Jul-10			14.3646408839779000%			10.1534828807556000%			11.7000000000000000%			3.4090909090909100%			0.0000000000000000%


			39,984			227			40,391			0.57%			Aug-10			4,669			26			15,334			75			18,931			114			1,006			12			44			0			Aug-10			0.647%			0.425%			0.644%			1.017%			0.000%			Aug-10			258.61			170.04			257.65			406.65			0.00			218.59			218.59			235.48			Aug-10			14.3646408839779000%			8.8547815820543100%			11.4000000000000000%			13.6363636363636000%			0.0000000000000000%


			44,861			312			40,422			0.70%			Sep-10			5,002			38			18,514			55			20,462			219			831			0			52			0			Sep-10			0.945%			0.312%			1.238%			0.000%			0.000%			Sep-10			424.07			139.90			555.34			0.00			0.00			223.86			223.86			235.48			Sep-10			20.9944751381215000%			6.4935064935064900%			21.9000000000000000%			0.0000000000000000%			0.0000000000000000%


			45,167			262			40,452			0.58%			Oct-10			4,324			25			16,895			51			23,018			186			886			0			44			0			Oct-10			0.622%			0.289%			1.051%			0.000%			0.000%			Oct-10			280.90			130.61			474.88			0.00			0.00			177.28			177.28			235.48			Oct-10			13.8121546961326000%			6.0212514757969300%			18.6000000000000000%			0.0000000000000000%			0.0000000000000000%


																		44,219			156			193,997			796			194,602			814			12,979			88			875			7


																					0.353%						0.410%						0.418%						0.678%						0.800%


																											225																		Standard deviation						0.647%			0.6470%															254.30			254.30


																																													Average						0.568%			1.2145%			-0.0794%			1			SD						226.96			481.26			-27.35			1			SD


																																																						1.8615%			-0.7264%			2			SD									735.56			-281.65			2			SD


																																																						2.5085%			-1.3733%			3												989.87			-535.96			3
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COS Objections sent to New Suppliers (112 MM) % of total COS & New Reg
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Long-term average
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PES


Long-term average
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			40148			45.1300038026


			40179			55.3637989332


			40210			104.3026690373


			40238			105.8498884904


			40269			161.6338989322


			40299			211.517142681


			40330			135.7743856692


			40360			262.9196256976


			40391			257.6537548432


			40422			555.339354169


			40452			474.8752941902





Long-term average


AIRTRICITY


154.7872524523


147.6891008546


202.5059721163


109.9232594332


180.464666347


556.4999377045


361.9145757442


162.997401147


218.5897094266


223.8623767502


177.276951673





			40148			117.6802527159


			40179			28.6242391556


			40210			0


			40238			158.7071423068


			40269			504.8905924956


			40299			1209.7109946837


			40330			400.4749210263


			40360			101.0798212497


			40391			406.6482779875


			40422			0


			40452			0





Long-term average


ENERGIA


154.7872524523


147.6891008546


202.5059721163


109.9232594332


180.464666347


556.4999377045


361.9145757442


162.997401147


218.5897094266


223.8623767502


177.276951673





			40148			436.392


			40179			424.5874285714


			40210			552.3131428571


			40238			0


			40269			0


			40299			969.936


			40330			990.0502857143


			40360			0


			40391			0


			40422			0


			40452			0





Long-term average


ESBIE


154.7872524523


147.6891008546


202.5059721163


109.9232594332


180.464666347


556.4999377045


361.9145757442


162.997401147


218.5897094266


223.8623767502


177.276951673





																		PES						BG						AIRTRICITY						ENERGIA						ESBIE									4.291%			4.405%			5.441%			6.189%			29.692%						WEIGHTED BY PREVIOUS MONTHS' COMPLETIONS															396.1916045487						40315


			Total COS & New Reg Completions			Total 112 Rec'd			Total COS & New Reg Completions			COS Objections sent to New Suppliers (112 MM) % of total COS & New Reg						COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd						PES			BG			AIRTRICITY			ENERGIA			ESBIE						PES			BG			AIRTRICITY			ENERGIA			ESBIE			Long-term average			Average			Long-term average						PES			BG			AIRTRICITY			ENERGIA			ESBIE


			34,713			110			31,275			0.32%			Dec-09			3,438			2			17,952			80			12,056			23			1,122			4			145			1


			33,774			107			70,967			0.32%			Jan-10			2,986			13			15,649			63			14,029			29			971			1			139			1			Jan-10			0.378%			0.351%			0.241%			0.089%			0.690%			Jan-10			127.71			118.53			81.24			30.10			232.92			118.10			118.10						Jan-10			8.8115278725913500%			7.9668680461137800%			4.4205825373025700%			1.4400045463497500%			2.3227041333027300%


			43,934			152			80,727			0.35%			Feb-10			3,417			10			21,438			99			17,818			42			1,156			0			105			1			Feb-10			0.335%			0.633%			0.299%			0.000%			0.719%			Feb-10			147.13			277.94			131.53			0.00			316.07			174.53			174.53						Feb-10			7.8041199510456600%			14.3617882183451000%			5.5018319415403800%			0.0000000000000000%			2.4229647433733500%


			46,815			148			83,126			0.32%			Mar-10			3,927			1			23,046			103			18,189			40			1,561			4			92			0			Mar-10			0.029%			0.480%			0.224%			0.346%			0.000%			Mar-10			13.70			224.93			105.10			161.99			0.00			101.14			101.14						Mar-10			0.6819754806503470%			10.9071898452644000%			4.1255873037896400%			5.5906058858284600%			0.0000000000000000%


			39,715			168			76,223			0.42%			Apr-10			3,761			7			18,179			74			16,481			72			1,285			15			9			0			Apr-10			0.178%			0.321%			0.396%			0.961%			0.000%			Apr-10			70.79			127.52			157.21			381.63			0.00			147.43			147.43						Apr-10			4.1538506548702900%			7.2894720718148000%			7.2745882809424900%			15.5254814318170000%			0.0000000000000000%


			38,577			237			74,937			0.61%			May-10			3,939			23			15,864			78			17,317			97			1,424			37			33			2			May-10			0.612%			0.429%			0.589%			2.879%			22.222%			May-10			235.91			165.52			227.05			1110.78			8572.67			2062.39			2062.39						May-10			10.8161554428670000%			46.5216721689990000%			74.8426887397545000%			46.5216721689990000%			74.8426887397545000%


			39,377			168			75,579			0.43%			Jun-10			4,128			10			16,261			83			17,565			61			1,313			12			110			2			Jun-10			0.254%			0.523%			0.352%			0.843%			6.061%			Jun-10			99.97			206.02			138.71			331.83			2386.48			632.60			632.60						Jun-10			5.9159944589546500%			11.8775072827349000%			6.4735413023536900%			13.6153238848687000%			20.4116423835694000%


			39,755			232			75,487			0.58%			Jul-10			4,628			26			14,865			86			18,736			117			1,424			3			102			0			Jul-10			0.630%			0.529%			0.666%			0.228%			0.000%			Jul-10			250.39			210.25			264.81			90.83			0.00			163.26			163.26						Jul-10			14.6773414854501000%			12.0063532125162000%			12.2411565695048000%			3.6915881972683000%			0.0000000000000000%


			39,984			227			75,706			0.57%			Aug-10			4,669			26			15,334			75			18,931			114			1,006			12			44			0			Aug-10			0.562%			0.505%			0.608%			0.843%			0.000%			Aug-10			224.63			201.74			243.28			336.94			0.00			201.32			201.32						Aug-10			13.0916304347317000%			11.4539758752450000%			11.1818257125284000%			13.6153238848687000%			0.0000000000000000%


			44,861			312			80,281			0.70%			Sep-10			5,002			38			18,514			55			20,462			219			831			0			52			0			Sep-10			0.814%			0.359%			1.157%			0.000%			0.000%			Sep-10			365.11			160.91			518.97			0.00			0.00			209.00			209.00						Sep-10			18.9659002485596000%			8.1426758194891100%			21.2596105498710000%			0.0000000000000000%			0.0000000000000000%


			45,167			262			81,295			0.58%			Oct-10			4,324			25			16,895			51			23,018			186			886			0			44			0			Oct-10			0.500%			0.275%			0.909%			0.000%			0.000%			Oct-10			225.74			124.42			410.57			0.00			0.00			152.15			152.15						Oct-10			11.6468923299792000%			6.2535961403344400%			16.7051203593000000%			0.0000000000000000%			0.0000000000000000%


																		44,219			156			193,997			796			194,602			814			12,979			88			875			7


																					0.353%						0.410%						0.418%						0.678%						0.800%


																																													Standard deviation						3.196%			3.1961%															1233.78			1233.78


																																													Average						1.000%			4.1965%			-2.1957%			1			SD						396.19			1629.97			-837.59			1			SD


																																																						7.3926%			-5.3918%			2			SD									2863.75			-2071.37			2			SD


																																																						10.5887%			-8.5879%			3												4097.53			-3305.15			3
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COS Objections sent to New Suppliers (112 MM) % of total COS & New Reg
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			40210			40210


			40238			40238


			40269			40269


			40299			40299


			40330			40330


			40360			40360


			40391			40391


			40422			40422


			40452			40452





Long-term average


BG


118.1001468255


118.5250668449


174.5347373803


277.9389098345


101.142267452


224.9251329415


147.4313084426


127.5236483555


2062.385223943


165.5209857528


632.6014607928


206.0193519919


163.2578403734


210.2533669516


201.3186053249


201.7356205853


208.9976678006


160.9074605452


152.1467871516


124.4202765475
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PES


Long-term average


0
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			40179			81.2413735899


			40210			131.5295459406


			40238			105.095970367


			40269			157.2093023256


			40299			227.0474485771


			40330			138.7074551019


			40360			264.8070025619


			40391			243.2843723313


			40422			518.9667212509


			40452			410.5689570912





Long-term average


AIRTRICITY


118.1001468255


174.5347373803


101.142267452


147.4313084426


2062.385223943


632.6014607928


163.2578403734


201.3186053249


208.9976678006


152.1467871516





			


			40179			30.1016042781


			40210			0


			40238			161.9896193772


			40269			381.6303651505


			40299			1110.7774319066


			40330			331.8286516854


			40360			90.8339680122


			40391			336.9438202247


			40422			0


			40452			0





Long-term average


ENERGIA


118.1001468255


174.5347373803


101.142267452


147.4313084426


2062.385223943


632.6014607928


163.2578403734


201.3186053249


208.9976678006


152.1467871516





			


			40179			232.924137931


			40210			316.071942446


			40238			0


			40269			0


			40299			8572.6666666667


			40330			2386.4848484848


			40360			0


			40391			0


			40422			0


			40452			0





Long-term average


ESBIE


118.1001468255


174.5347373803


101.142267452


147.4313084426


2062.385223943


632.6014607928


163.2578403734


201.3186053249


208.9976678006


152.1467871516





																		PES						BG						AIRTRICITY						ENERGIA						ESBIE									3.487%			3.397%			4.544%			2.472%			1.409%						WEIGHTED BY PREVIOUS MONTHS' COMPLETIONS															158.9073427906						40315.125


			Total COS & New Reg Completions			Total 112 Rec'd			Total COS & New Reg Completions			COS Objections sent to New Suppliers (112 MM) % of total COS & New Reg						COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd						PES			BG			AIRTRICITY			ENERGIA			ESBIE						PES			BG			AIRTRICITY			ENERGIA			ESBIE						Average			Long-term average						PES			BG			AIRTRICITY			ENERGIA			ESBIE


			34,713			110			31,275			0.32%			Dec-09			3,438			2			17,952			80			12,056			23			1,122			4			145			1


			33,774			107			70,967			0.32%			Jan-10			2,986			13			15,649			63			14,029			29			971			1			139			1			Jan-10			0.378%			0.351%			0.241%			0.089%			0.690%			Jan-10			127.71			118.53			81.24			30.10			232.92			118.10			118.10						Jan-10			10.8428942608423000%			10.3311291007042000%			5.2931322420765700%			3.6051086991811700%			48.9436619718310000%


			43,934			152			80,727			0.35%			Feb-10			3,417			10			21,438			99			17,818			42			1,156			0			105			1			Feb-10			0.335%			0.633%			0.299%			0.000%			0.719%			Feb-10			147.13			277.94			131.53			0.00			316.07			174.53			174.53						Feb-10			9.6032434614807200%			18.6238164535777000%			6.5878023528601000%			0.0000000000000000%			51.0563380281690000%


			46,815			148			83,126			0.32%			Mar-10			3,927			1			23,046			103			18,189			40			1,561			4			92			0			Mar-10			0.029%			0.480%			0.224%			0.346%			0.000%			Mar-10			13.70			224.93			105.10			161.99			0.00			101.14			101.14						Mar-10			0.8391947607837710%			14.1440257030845000%			4.9399098401442300%			13.9963043615269000%			0.0000000000000000%


			39,715			168			76,223			0.42%			Apr-10			3,761			7			18,179			74			16,481			72			1,285			15			9			0			Apr-10			0.178%			0.321%			0.396%			0.961%			0.000%			Apr-10			70.79			127.52			157.21			381.63			0.00			147.43			147.43						Apr-10			5.1114589975011500%			9.4527079667940300%			8.7104714034329400%			38.8686607349258000%			0.0000000000000000%


			39,755			232			75,487			0.58%			Jul-10			4,628			26			14,865			86			18,736			117			1,424			3			102			0			Jul-10			0.691%			0.473%			0.710%			0.233%			0.000%			Jul-10			274.83			188.07			282.22			92.81			0.00			167.59			167.59						Jul-10			19.8233823285168000%			13.9267102604544000%			15.6214120551054000%			9.4434209194115400%			0.0000000000000000%


			39,984			227			75,706			0.57%			Aug-10			4,669			26			15,334			75			18,931			114			1,006			12			44			0			Aug-10			0.562%			0.505%			0.608%			0.843%			0.000%			Aug-10			224.63			201.74			243.28			336.94			0.00			201.32			201.32						Aug-10			16.1097106606637000%			14.8530768676695000%			13.3889327265860000%			34.0865052849546000%			0.0000000000000000%


			44,861			312			80,281			0.70%			Sep-10			5,002			38			18,514			55			20,462			219			831			0			52			0			Sep-10			0.814%			0.359%			1.157%			0.000%			0.000%			Sep-10			365.11			160.91			518.97			0.00			0.00			209.00			209.00						Sep-10			23.3382058061104000%			10.5591098822529000%			25.4559052129313000%			0.0000000000000000%			0.0000000000000000%


			45,167			262			81,295			0.58%			Oct-10			4,324			25			16,895			51			23,018			186			886			0			44			0			Oct-10			0.500%			0.275%			0.909%			0.000%			0.000%			Oct-10			225.74			124.42			410.57			0.00			0.00			152.15			152.15						Oct-10			14.3319097241011000%			8.1094237654627300%			20.0024341668634000%			0.0000000000000000%			0.0000000000000000%


																		36,152			123			161,872			635			159,720			656			10,242			39			732			3


																					0.340%						0.392%						0.411%						0.381%						0.410%


																																													Standard deviation						0.315%			0.3153%															134.40			134.40


																																													Average						0.383%			0.6980%			0.0675%			1			SD						158.91			293.30			24.51			1			SD


																																																						1.0133%			-0.2478%			2			SD									427.70			-109.88			2			SD


																																																						1.3285%			-0.5630%			3												562.09			-244.28			3
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COS Objections sent to New Suppliers (112 MM) % of total COS & New Reg
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Long-term trend
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			40179			81.2413735899


			40210			131.5295459406


			40238			105.095970367


			40269			157.2093023256


			40360			282.224076209


			40391			243.2843723313


			40422			518.9667212509


			40452			410.5689570912





AIRTRICITY


Long-term trend


118.1001468255


174.5347373803


101.142267452


147.4313084426


167.5872219471


201.3186053249


208.9976678006


152.1467871516





			


			40179			30.1016042781


			40210			0


			40238			161.9896193772


			40269			381.6303651505


			40360			92.813229572


			40391			336.9438202247


			40422			0


			40452			0





ENERGIA


Long-term trend


118.1001468255


174.5347373803


101.142267452


147.4313084426


167.5872219471


201.3186053249


208.9976678006


152.1467871516





			


			40179			232.924137931


			40210			316.071942446


			40238			0


			40269			0


			40360			0


			40391			0


			40422			0


			40452			0





ESBIE


Long-term trend


118.1001468255


174.5347373803


101.142267452


147.4313084426


167.5872219471


201.3186053249


208.9976678006


152.1467871516





																		PES						BG						AIRTRICITY						ENERGIA						ESBIE												174727.503%			194632.941%			219960.494%			266142.694%			WEIGHTED BY AVERAGE OF COS COMPLETIONS, EXCLUDES ESBIE																					4.5579891649						40299.8181818182


			Total COS & New Reg Completions			Total 112 Rec'd			Total COS & New Reg Completions			COS Objections sent as a % of total COS & New Reg						COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd									PES			BG			AIRTRICITY			ENERGIA			ESBIE						PES			BG			AIRTRICITY			ENERGIA			ESBIE			Long-term average			Average			Long-term average						PES			BG			AIRTRICITY			ENERGIA


			34,568			109			71,423			0.32%			Dec-09			3,438			2			17,952			80			12,056			23			1,122			4			145			1			27.25			Dec-09			20.11			154.05			65.95			123.24			238.40			Dec-09			0.74			0.00			3.28			0.80			3.61			1.69			1.69			5.18			Dec-09			9.0415073991485700%			7.9147108903913900%			2.9981555608493600%			4.6304888148754500%


			33,635			106			70,967			0.32%			Jan-10			2,986			13			15,649			63			14,029			29			971			1			139			1			26.5			Jan-10			146.44			135.41			69.53			34.64			241.98			Jan-10			5.37			0.00			3.46			0.22			3.67			2.55			2.55			5.18			Jan-10			8.3807659026722300%			6.9571128131978500%			3.1609529197913400%			1.3015404019975000%


			43,829			151			80,727			0.34%			Feb-10			3,417			10			21,438			99			17,818			42			1,156			0			105			1			37.75			Feb-10			128.27			202.40			103.31			0.00			417.42			Feb-10			4.71			0.01			5.14			0.00			6.33			3.24			3.24			5.18			Feb-10			7.3410014863706500%			10.3991093443825000%			4.6968556211150900%			0.0000000000000000%


			46,723			148			83,126			0.32%			Mar-10			3,927			1			23,046			103			18,189			40			1,561			4			92			0			37			Mar-10			11.90			208.82			102.75			119.73			0.00			Mar-10			0.44			0.01			5.11			0.78			0.00			1.27			1.27			5.18			Mar-10			0.6809395319411550%			10.7289208704271000%			4.6712939970020000%			4.4985573379866000%


			39,706			168			76,223			0.42%			Apr-10			3,761			7			18,179			74			16,481			72			1,285			15			9			0			42			Apr-10			73.90			161.63			173.46			463.49			0.00			Apr-10			2.71			0.00			8.63			3.01			0.00			2.87			2.87			5.18			Apr-10			4.2295053020022300%			8.3042711858634200%			7.8860656464264100%			17.4152503277157000%


			38,544			235			74,937			0.61%			May-10			3,939			23			15,864			78			17,317			97			1,424			37			33			2			58.75			May-10			225.06			189.51			215.90			1001.49			2336.00			May-10			8.26			0.00			10.74			6.50			35.42			12.18			12.18			5.18			May-10			9.8154716415714600%			37.6299784141241000%			9.8154716415714600%			37.6299784141241000%


			39,267			166			75,579			0.42%			Jun-10			4,128			10			16,261			83			17,565			61			1,313			12			110			2			41.5			Jun-10			95.12			200.43			136.37			358.88			713.95			Jun-10			3.49			0.00			6.78			2.33			10.83			4.69			4.69			5.18			Jun-10			5.4441083829474300%			10.2977470503573000%			6.1996149373386900%			13.4843399900873000%


			39,653			232			75,487			0.59%			Jul-10			4,628			26			14,865			86			18,736			117			1,424			3			102			0			58			Jul-10			222.77			229.41			247.62			83.54			0.00			Jul-10			8.18			0.01			12.31			0.54			0.00			4.21			4.21			5.18			Jul-10			12.7495476551459000%			11.7867274844670000%			11.2574582946261000%			3.1388659378160900%


			39,940			227			75,706			0.57%			Aug-10			4,669			26			15,334			75			18,931			114			1,006			12			44			0			56.75			Aug-10			222.41			195.35			240.51			476.42			0.00			Aug-10			8.16			0.00			11.96			3.09			0.00			4.64			4.64			5.18			Aug-10			12.7290579441666000%			10.0368519900687000%			10.9343927474754000%			17.9009787753972000%


			44,809			312			80,281			0.70%			Sep-10			5,002			38			18,514			55			20,462			219			831			0			52			0			78			Sep-10			340.41			133.12			479.58			0.00			0.00			Sep-10			12.49			0.00			23.85			0.00			0.00			7.27			7.27			5.18			Sep-10			19.4824643399064000%			6.8392950030548400%			21.8030172846386000%			0.0000000000000000%


			45,123			262			81,295			0.58%			Oct-10			4,324			25			16,895			51			23,018			186			886			0			44			0			65.5			Oct-10			260.89			136.21			364.62			0.00			0.00			Oct-10			9.57			0.00			18.13			0.00			0.00			5.54			5.54			5.18			Oct-10			14.9310729811690000%			6.9983168406292600%			16.5767213491656000%			0.0000000000000000%


																		44,219			156			193,997			796			194,602			814			12,979			88			875			7


																					0.353%						0.410%						0.418%						0.678%


																											225																											34361.665%			34361.6648%															6.65			6.65


																																																						22731.599%			57093.2635%			-11630.0662%			1									4.56			11.21			-2.09			1


																																																									91454.9283%			-45991.7310%			2												17.86			-8.74			2


																																																									125816.5931%			-80353.3959%			3												24.51			-15.39			3


																																																																								PES


																																																																					BG


																																																																					Airtricity


																																																																					Energia
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COS Objections sent as a % of total COS & New Reg


Total COS & New Reg Completions
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COS Objections sent as a % of total COS & New Reg


Date


COS Objections as a % of All COS & New Reg Completions
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																		PES						BG						AIRTRICITY						ENERGIA						ESBIE															4.280%			4.833%			5.302%			6.799%			WEIGHTED BY AVERAGE OF COS COMPLETIONS, EXCLUDES ESBIE																					2.910603454						40299.8181818182


			Total COS & New Reg Completions			Total 112 Rec'd			Total COS & New Reg Completions			COS Objections sent as a % of total COS & New Reg						COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd									Average			PES			BG			AIRTRICITY			ENERGIA			ESBIE						PES			BG			AIRTRICITY			ENERGIA			ESBIE			Long-term average			Average			Long-term average						PES			BG			AIRTRICITY			ENERGIA			ESBIE


			34,568			109			71,423			0.32%			Dec-09			3,438			2			17,952			80			12,056			23			1,122			4			145			1			27.25			Dec-09			0.35%			0.06%			0.45%			0.19%			0.36%			0.69%			Dec-09			0.00			0.00			3.28			0.80			3.61			1.54			1.54			3.19			Dec-09			0.0581733566026760%			0.4456327985739750%			0.1907763769077640%			0.3565062388591800%			0.6896551724137930%


			33,635			106			70,967			0.32%			Jan-10			2,986			13			15,649			63			14,029			29			971			1			139			1			26.5			Jan-10			0.37%			0.44%			0.40%			0.21%			0.10%			0.72%			Jan-10			0.00			0.00			3.55			0.23			3.77			1.51			1.51			3.19			Jan-10			0.4353650368385800%			0.4025816346092400%			0.2067146624848530%			0.1029866117404740%			0.7194244604316550%


			43,829			151			80,727			0.34%			Feb-10			3,417			10			21,438			99			17,818			42			1,156			0			105			1			37.75			Feb-10			0.39%			0.29%			0.46%			0.24%			0.00%			0.95%			Feb-10			0.00			0.00			4.05			0.00			4.99			1.81			1.81			3.19			Feb-10			0.2926543751829090%			0.4617968094038620%			0.2357166909866430%			0.0000000000000000%			0.9523809523809520%


			46,723			148			83,126			0.32%			Mar-10			3,927			1			23,046			103			18,189			40			1,561			4			92			0			37			Mar-10			0.19%			0.03%			0.45%			0.22%			0.26%			0.00%			Mar-10			0.00			0.00			3.78			0.58			0.00			0.87			0.87			3.19			Mar-10			0.0254647313470843%			0.4469322225114990%			0.2199131343119470%			0.2562459961563100%			0.0000000000000000%


			39,706			168			76,223			0.42%			Apr-10			3,761			7			18,179			74			16,481			72			1,285			15			9			0			42			Apr-10			0.44%			0.19%			0.41%			0.44%			1.17%			0.00%			Apr-10			0.00			0.00			7.51			2.62			0.00			2.03			2.03			3.19			Apr-10			0.1861207125764420%			0.4070630947796910%			0.4368666949821010%			1.1673151750972800%			0.0000000000000000%


			38,544			235			74,937			0.61%			May-10			3,939			23			15,864			78			17,317			97			1,424			37			33			2			58.75			May-10			2.06%			0.58%			0.49%			0.56%			2.60%			6.06%			May-10			0.00			0.00			9.63			5.83			31.77			9.45			9.45			3.19			May-10			0.5839045443005840%			0.4916792738275340%			0.5601432118727260%			2.5983146067415700%			6.0606060606060600%


			39,267			166			75,579			0.42%			Jun-10			4,128			10			16,261			83			17,565			61			1,313			12			110			2			41.5			Jun-10			0.77%			0.24%			0.51%			0.35%			0.91%			1.82%			Jun-10			0.00			0.00			5.97			2.05			9.53			3.51			3.51			3.19			Jun-10			0.2422480620155040%			0.5104237131787710%			0.3472815257614570%			0.9139375476009140%			1.8181818181818200%


			39,653			232			75,487			0.59%			Jul-10			4,628			26			14,865			86			18,736			117			1,424			3			102			0			58			Jul-10			0.40%			0.56%			0.58%			0.62%			0.21%			0.00%			Jul-10			0.00			0.00			10.73			0.47			0.00			2.24			2.24			3.19			Jul-10			0.5617977528089890%			0.5785401950891360%			0.6244662681468830%			0.2106741573033710%			0.0000000000000000%


			39,940			227			75,706			0.57%			Aug-10			4,669			26			15,334			75			18,931			114			1,006			12			44			0			56.75			Aug-10			0.57%			0.56%			0.49%			0.60%			1.19%			0.00%			Aug-10			0.00			0.00			10.35			2.68			0.00			2.61			2.61			3.19			Aug-10			0.5568644249303920%			0.4891091691665580%			0.6021868892293060%			1.1928429423459200%			0.0000000000000000%


			44,809			312			80,281			0.70%			Sep-10			5,002			38			18,514			55			20,462			219			831			0			52			0			78			Sep-10			0.43%			0.76%			0.30%			1.07%			0.00%			0.00%			Sep-10			0.00			0.00			18.40			0.00			0.00			3.68			3.68			3.19			Sep-10			0.7596961215513790%			0.2970724856865080%			1.0702766103020200%			0.0000000000000000%			0.0000000000000000%


			45,123			262			81,295			0.58%			Oct-10			4,324			25			16,895			51			23,018			186			886			0			44			0			65.5			Oct-10			0.34%			0.58%			0.30%			0.81%			0.00%			0.00%			Oct-10			0.00			0.00			13.89			0.00			0.00			2.78			2.78			3.19			Oct-10			0.5781683626271970%			0.3018644569399230%			0.8080632548440350%			0.0000000000000000%			0.0000000000000000%


																		44,219			156			193,997			796			194,602			814			12,979			88			875			7


																					0.353%						0.410%						0.418%						0.678%


																											225																											SD			0.886%			0.8858%															5.66			5.66


																																																									0.572%			1.4577%			-0.3139%			1			SD						2.91			8.57			-2.75			1


																																																												2.3435%			-1.1997%			2			SD									14.24			-8.42			2


																																																												3.2294%			-2.0856%			3			SD									19.90			-14.08			3


																																																																											PES


																																																																								BG


																																																																								Airtricity


																																																																								Energia
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COS Objections sent as a % of total COS & New Reg
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COS Objections sent as a % of total COS & New Reg


Date


COS Objections as a % of All COS & New Reg Completions
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																		PES						BG						AIRTRICITY						ENERGIA						ESBIE															4.280%			4.833%			5.302%			6.799%			WEIGHTED BY SHARED OF COS COMPLETIONS																					1						40299.8181818182


			Total COS & New Reg Completions			Total 112 Rec'd			Total COS & New Reg Completions			COS Objections sent as a % of total COS & New Reg						COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd									Average			PES			BG			AIRTRICITY			ENERGIA									PES			BG			AIRTRICITY			ENERGIA						Long-term average			Average			Long-term average						PES			BG			AIRTRICITY			ENERGIA			Average												PES			BG			AIRTRICITY			ENERGIA


			34,568			109			71,423			0.32%			Dec-09			3,438			2			17,952			80			12,056			23			1,122			4			145			1			27.25			Dec-09			0.26%			0.06%			0.45%			0.19%			0.36%						Dec-09			0.12			0.92			0.40			0.74						0.55			0.55			1.09			Dec-09			8.88			10.02			11.00			14.10			11.00												0.0035278952			0.0041031562			0.0041828964			0.0067801834			0.008


			33,635			106			70,967			0.32%			Jan-10			2,986			13			15,649			63			14,029			29			971			1			139			1			26.5			Jan-10			0.29%			0.44%			0.40%			0.21%			0.10%						Jan-10			0.90			0.83			0.43			0.21						0.60			0.60			1.09			Jan-10


			43,829			151			80,727			0.34%			Feb-10			3,417			10			21,438			99			17,818			42			1,156			0			105			1			37.75			Feb-10			0.25%			0.29%			0.46%			0.24%			0.00%						Feb-10			0.61			0.96			0.49			0.00						0.51			0.51			1.09			Feb-10


			46,723			148			83,126			0.32%			Mar-10			3,927			1			23,046			103			18,189			40			1,561			4			92			0			37			Mar-10			0.24%			0.03%			0.45%			0.22%			0.26%						Mar-10			0.05			0.93			0.46			0.53						0.49			0.49			1.09			Mar-10


			39,706			168			76,223			0.42%			Apr-10			3,761			7			18,179			74			16,481			72			1,285			15			9			0			42			Apr-10			0.55%			0.19%			0.41%			0.44%			1.17%						Apr-10			0.39			0.84			0.91			2.42						1.14			1.14			1.09			Apr-10


			38,544			235			74,937			0.61%			May-10			3,939			23			15,864			78			17,317			97			1,424			37			33			2			58.75			May-10			1.06%			0.58%			0.49%			0.56%			2.60%						May-10			1.21			1.02			1.16			5.39						2.20			2.20			1.09			May-10


			39,267			166			75,579			0.42%			Jun-10			4,128			10			16,261			83			17,565			61			1,313			12			110			2			41.5			Jun-10			0.50%			0.24%			0.51%			0.35%			0.91%						Jun-10			0.50			1.06			0.72			1.90						1.04			1.04			1.09			Jun-10


			39,653			232			75,487			0.59%			Jul-10			4,628			26			14,865			86			18,736			117			1,424			3			102			0			58			Jul-10			0.49%			0.56%			0.58%			0.62%			0.21%						Jul-10			1.17			1.20			1.30			0.44						1.02			1.02			1.09			Jul-10


			39,940			227			75,706			0.57%			Aug-10			4,669			26			15,334			75			18,931			114			1,006			12			44			0			56.75			Aug-10			0.71%			0.56%			0.49%			0.60%			1.19%						Aug-10			1.15			1.01			1.25			2.47						1.47			1.47			1.09			Aug-10


			44,809			312			80,281			0.70%			Sep-10			5,002			38			18,514			55			20,462			219			831			0			52			0			78			Sep-10			0.53%			0.76%			0.30%			1.07%			0.00%						Sep-10			1.58			0.62			2.22			0.00						1.10			1.10			1.09			Sep-10


			45,123			262			81,295			0.58%			Oct-10			4,324			25			16,895			51			23,018			186			886			0			44			0			65.5			Oct-10			0.42%			0.58%			0.30%			0.81%			0.00%						Oct-10			1.20			0.63			1.68			0.00						0.88			0.88			1.09			Oct-10


			445,797									0.00%						44,219			156			193,997			796			194,602			814			12,979			88			875			7


																					0.353%						0.410%						0.418%						0.678%						0.800%


																																													0.088						Sample  average			0.48%


																																																						Var			0.000019


																											225																											SD			0.004366			0.004366															0.91			0.91


																																																									0.004821			0.009187			0.000456			1			SD						1.00			1.91			0.09			1


																																																												0.013553			-0.003910			2			SD									2.81			-0.81			2


																																																												0.017919			-0.008276			3			SD									3.72			-1.72			3
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COS Objections sent as a % of total COS & New Reg
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COS Objections sent as a % of total COS & New Reg
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			Average
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																		PES						BG						AIRTRICITY																											4.280%			4.833%			5.302%			0.000%			WEIGHTED BY SHARED OF COS COMPLETIONS																					0.6						40299.8181818182


			Total COS & New Reg Completions			Total 112 Rec'd			Total COS & New Reg Completions			COS Objections sent as a % of total COS & New Reg						COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd			COS & New Reg Completions			112 Rec'd																					Average			PES			BG			AIRTRICITY												PES			BG			AIRTRICITY			0			0			Long-term average			Average			Long-term average						PES			BG			AIRTRICITY			0			0												PES			BG			AIRTRICITY									Overall average


			33,446			105			70,156			0.31%			Dec-09			3,438			2			17,952			80			12,056			23															26.25			Dec-09			0.23%			0.06%			0.45%			0.19%									Dec-09			0.13			1.02			0.44			0.00			0.00			0.32			0.32			0.66			Dec-09			9.80			11.06			12.14			0.00			0.00												0.0035278952			0.0041031562			0.0041828964									0.41%


			32,664			105			69,857			0.32%			Jan-10			2,986			13			15,649			63			14,029			29															26.25			Jan-10			0.35%			0.44%			0.40%			0.21%									Jan-10			1.00			0.92			0.47			0.00			0.00			0.48			0.48			0.66			Jan-10


			42,673			151			79,466			0.35%			Feb-10			3,417			10			21,438			99			17,818			42															37.75			Feb-10			0.33%			0.29%			0.46%			0.24%									Feb-10			0.67			1.06			0.54			0.00			0.00			0.45			0.45			0.66			Feb-10


			45,162			144			81,473			0.32%			Mar-10			3,927			1			23,046			103			18,189			40															36			Mar-10			0.23%			0.03%			0.45%			0.22%									Mar-10			0.06			1.02			0.50			0.00			0.00			0.32			0.32			0.66			Mar-10


			38,421			153			74,929			0.40%			Apr-10			3,761			7			18,179			74			16,481			72															38.25			Apr-10			0.34%			0.19%			0.41%			0.44%									Apr-10			0.43			0.93			1.00			0.00			0.00			0.47			0.47			0.66			Apr-10


			37,120			198			73,480			0.53%			May-10			3,939			23			15,864			78			17,317			97															49.5			May-10			0.55%			0.58%			0.49%			0.56%									May-10			1.34			1.13			1.28			0.00			0.00			0.75			0.75			0.66			May-10


			37,954			154			74,156			0.41%			Jun-10			4,128			10			16,261			83			17,565			61															38.5			Jun-10			0.37%			0.24%			0.51%			0.35%									Jun-10			0.55			1.17			0.79			0.00			0.00			0.50			0.50			0.66			Jun-10


			38,229			229			73,961			0.60%			Jul-10			4,628			26			14,865			86			18,736			117															57.25			Jul-10			0.59%			0.56%			0.58%			0.62%									Jul-10			1.29			1.32			1.43			0.00			0.00			0.81			0.81			0.66			Jul-10


			38,934			215			74,656			0.55%			Aug-10			4,669			26			15,334			75			18,931			114															53.75			Aug-10			0.55%			0.56%			0.49%			0.60%									Aug-10			1.27			1.12			1.38			0.00			0.00			0.75			0.75			0.66			Aug-10


			43,978			312			79,398			0.71%			Sep-10			5,002			38			18,514			55			20,462			219															78			Sep-10			0.71%			0.76%			0.30%			1.07%									Sep-10			1.74			0.68			2.45			0.00			0.00			0.97			0.97			0.66			Sep-10


			44,237			262			80,365			0.59%			Oct-10			4,324			25			16,895			51			23,018			186															65.5			Oct-10			0.56%			0.58%			0.30%			0.81%									Oct-10			1.32			0.69			1.85			0.00			0.00			0.77			0.77			0.66			Oct-10


			432,818			1,766						0.41%						44,219			156			193,997			796			194,602			814


												COS Objections Rate									0.353%						0.410%						0.418%


												% share						10.22%						44.82%						44.96%																					Sample			0.44%


																																																						Var			0.000005


																											225																											SD			0.002171			0.002171															0.63			0.63


																																																									0.004368			0.006539			0.002198			1			SD						0.60			1.23			-0.03			1


																																																												0.008710			0.000027			2			SD									1.85			-0.65			2


																																																												0.010880			-0.002143			3			SD									2.48			-1.28			3
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COS Objections sent as a % of total COS & New Reg
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COS Objections sent as a % of total COS & New Reg


Date


COS Objections as a % of All COS & New Reg Completions
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